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Attorney at Law & Electrical Engineer 
PATENTS 


Soliciting, Consultation, 
Reports, Opinions 


Office: McLachlen Building 
700 Tenth Street, Washington, D. C 


You will 


go around ina 
circle if you are 
looking for a bet- 
ter anchor than 
the 


EVERSTICK 


—there’s a reason. 
Write /for itterature 


EVERSTICK 
Anchor Co. 
8t. Louis, Mo, 


“PRESSED STEEL” 


G&k 


WALL BRACKETS for 1 or 2 Wires 

There’s a variety of 
B. & K. WALL 
BRACKETS for 
telephone service, 

“B. & K.”’ insures 
permanency of con- 
struction and econ- 


have so many exclu- 
sive features that 
you should write for 
a@ copy of our tele- 
phone catalogue. 


THE “B. & K.**? MFG. CO. 
Railroad St., New Britain, Conn. 


Telephone Cables 


ALL SIZES AND CAPACITIES 


Hard Drawn Copper 
Telephone Wire 
Galvanized Iron Tele- 
phone Wire. 

Siemens-Martin and 
High Strength 
Strands. 


AMERICAN ELECTRICAL WORKS 


PHILLIPSDALE, R. |. 
CHICAGO—112 W. Adams St. 
CINCINNATI—Traction Bidg. 
NEW YORK—233 Broadway 
BOSTON— 176 Federal St. 
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CONSTRUCTION TOOLS 


Do you have the COLUMBUS catalogue? If 
not, write for it today. It will introduce 
to you a line of tools that will give satis- 
faction under any and all conditions. 

Our line includes everything essential to 
telephone construction work. 

The COLUMBUS trade mark is a guarantee 
of quality. 


COLUMBUS HANDLE & TOOL CO 
COLUMBUS - INDIANA 














Ghe 
hardened steel 
f point pierces the 
insulation and makes 
3 positive test 
connection; 
use the meshed 
jaws for bare 
wire testing; 


FRANKEL’S ELECTRIC TESTING CLIPS 


secure a perfect test connection in ten seconds. 


No. 2521—Less than 12 
1z lots 
100 ** 


WRITE 
FORA 
COPY OF 
THE 
FRANKEL 
CATALOG 


ANKEL 


CONNECTOR Co.INC.NY. 








American Steel & Wire Co.’s 


W.& M. 


TELEPHONE 
WIRE 


AMERICAN STEEL & WIRE CO. 


New York Cleveland 
Pittsburgh Denver 


CEDAR 
POLE 


Wire or write for 
delivered prices 


NATIONAL POLE CO. 
ESCANABA :: :: MICH. 


Chicago 
Worcester 


Outpulls the Deadman 


FAULTLESS 


POLE GUY 


ANCHORS 


Write for litera- 
ture and prices. 
FAULTLESS 
ANCHOR & 
MFG. CO. 


Fostoria, Ohio 


MATTHEWS SCRULIX ANCHORS 
One size car be standardized fer all strains 
up te 10,000 ibs. Ask How? 
ARMCO—» @-RODS 


W.N. Matthews & Bro., Inc. 
St. Louis, Mo. 














LEICH FREQUENCY CONVERTERS 
FOR RINGING POWER 


A vibrating type converter that furnishes ringing 
current direct from a 60 cycle lighting circuit without 
the use of batteries of any kind. 


The most economic and efficient ringing machine on 
the market. 


Cost of electric current per month on a 1,000 sub- 
scriber exchange, less than One Dollar. 


Write for information and prices. 


LEICH ELECTRIC COQ. 


Telephones, Switchboards, Accessories No. 7A FREQUENCY 
GENOA, ILLINOIS CONVERTER 
DISTRIBUTORS 
ELECTRIC APPLIANCE COMPANY TELEPHONE & ELECTRIC SUPPLY CO. 
Chicago, Dallas, San Francisco, New Orleans Spokane, Wash. 
ST. PAUL ELECTRIC CO. B-R ELECTRIC COMPANY 
St. Paul, Minn. Kansas City, Mo. 


POST-GLOVER ELECTRIC CO. 


Cincinnati, Ohio 
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Simplicit dA ibilit 
are two more factors that have contributed to the success of 
SWEDISH-AMERICAN products. 

Every telephone man knows that the more simple a piece of appa- 
ratus is and the fewer parts it contains, the less likely it will be to 
get out of order. SWEDISH-AMERICAN apparatus is a striking 
exemplification of this principle as any user will tell you. Yet in no 
case have we eliminated parts at the expense of effective operation. 
Accessibility is another important feature. Our telephones and 
switchboards are made with the operating parts easy to reach. If 
trouble occurs it is easy to make the necessary adjustments or repairs. 

Investigate SWEDISH-AMERICAN Products. Write for catalogue No. 32. 


SWEDISH-AMERICAN TELEPHONE MFG. CO. 
5235-5257 Ravenswood Ave., Chicago, Ill., U.S. A. 


Be sure and attend the National Telephone Convention at Chicago, La Salle Hotel, 
June 25 to 28. Our room—1750-51. 
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By the Way— the lines of instant communication be- part of this waste. The exigencies of 


The War Finance Corporation in a 
statement last week said: 

“The localities served by various pub- 
lic utility enterprises should not expect 
the War Finance Corporation to make 
advances to any utility company whose 
statement shows that it is in actual need 


of increased revenue. 





“It is a matter for the local authori- 
ties to determine whether an increase in 
rates sufficient to maintain the enter- 
prise as should be 


granted. 


a going concern 





“It is urged, therefore, that the proper 
authorities give prompt consideration to 
applications made by the public utilities 
for permission to increase rates, in order 
that the directors of the War Finance 
Corporation may know when applications 
for loans are presented by public utility 
corporations, whether they will be able 
to give adequate security.” 


Attend the Convention! 
€ importance of the coming con- 
vention of the United States Independent 


hone Association is more and more 


apparent as the pressure of war condi- 
tions become heavier. 

he financial problems of every com- 
pany 


are harder to solve each month. 
e need of closer co-operation with 
public service commissions is being em- 
Piasized. The great obligation that rests 
upon the telephone industry to maintain 


tween states, cities, communities and in- 
dividuals is the obligation of the whole 
industry. 

Never before was there greater need 
of a getting together of those responsi- 
ble for the operation of the Independent 


companies to learn the needs of the in- 


_dustry to plan to meet new conditions, 


to strengthen and hearten each other in 


the serious task of serving our country. 


Preventable Wastes. 
“There are four kinds of waste,” de- 


clared Harrington Emerson in a recent 


. talk on “Efficiency of Today.” “They are: 


Wastes due to morals; wastes due to dis- 
ease and sickness; wastes due to igno- 
rance; and fourth, waste due to indus- 
trial inefficiency.” 

is concerned 
The first 
undoubtedly 


The telephone business 
with all four of these wastes. 
waste due to morals, is 
small. The second cause of waste, dis- 
ease and sickness, is recognized and some 
companies have taken steps to reduce it, 
especially among their operators. Regu- 
lar systematic exercise and observance 
of recognized dietetic rules are remedies. 

Waste due to ignorance is decreasing 
in the telephone industry, as it is in other 
industries owing to the great advance in 
our public educational methods. There 
is still much to be accomplished, how- 
ever. 

Industrial inefficiency is responsible, ac- 
cording to Mr. Emerson, for a waste of 
$50,000,000 a day. 


try undoubtedly bears a proportionate 


The telephone indus- 


meeting increasing costs of operation and 


maintenance has done much to reduce 
this waste and it will be further decreased 
ir. the future months. 





Utilities, Revenues, and the Public. 

On another page of this issue is pub- 
lished a statement from the War Finance 
Corporation which, in effect, says that 
any telephone company that is not earn- 
fixed 
taxes and maintenance, is not a going 


ing enough to pay its charges, 
concern and its securities, therefore, will 
not be considered as having an adequate 
value for loans to be made the company. 

The War Finance Corporation makes 
its loans to banks that have themselves 
made loans to the companies. This state- 
ment, then, is a warning to the banks as 
well as the companies. But its real pur- 
pose is a warning to the public that in- 
creases in rates must be granted public 
utilities having need of revenue or the 
service of the utilities will be crippled. 

The statement is as convincing an argu- 
ment as has been presented in favor of 
the immediate application by all telephone 
companies to regulatory bodies for relief 
when that relief is needed. 

If any manager or director of a tele- 
phone company is in need of increased 
revenue, surely this statement of the War 
Finance Corporation ought to supply him 
with the necessary government backing 
for making such an application and 
should secure for him prompt and sympa- 
thetic action by city and state autnori- 


ties. 











War Finance Corporation’s Warning 


Newly-Created War Finance Corporation Organized and at Work—Statement 
Issued Which Contains a Warning That a Public Utility Cannot Receive 
Loans Unless Rates Are Sufficient to Maintain It As a Going Concern 


The attitude of the War Finance Cor- 
peration which was created by the war 
finance bill passed by Congress and signed 
by President Wilson on April 5, as laid 
down in the following statement, is of 
the greatest importance to all telephone 
companies. Every company is urged by 
Vice-president F. B. MacKinnon, of the 
United States Independent Telephone As- 
sociation, to see that a copy of the state- 
ment is placed in the hands of each mem- 
ber of every public service commission 
and municipal council or commission. The 
statement, issued last week, reads as fol- 
lows: 

“The directors of the War Finance 
Corporation have under consideration ap- 
plications from many public service cor- 
porations doing business in various sec- 
tions of the country, for loans aggregat- 
ing a large amount. 

From the more or less superficial exam- 
ination of these applications which the 
directors have been able to make since 
their induction into office, it is evident 
that the expense of operation of these 
utilities, due mainly to higher cost of 
labor and materials, has increased to such 
an extent as to render imperative in 
many cases a substantial advance in rates 
for service. 

The directors of the War Finance Cor- 
poration do not feel that they have any 
authority under the law to make loans ex- 
cept upon adequate security as required 
by the act, and they are convinced that 
the inability of a utility company to earn 
a sum at least sufficient to pay its fixed 
charges, taxes, maintenance and repairs, 
is conclusive evidence of the inadequacy 
of its own obligations as security. 

The directors of the corporation feel 
that the localities served by these various 
public utility enterprises should be willing 
te sustain them and that the War Finance 
Corporation should not be expected to 
make advances to any utility company 
whose statement shows that it is in actual 
need of increased revenue, unless the lo- 
cal authorities shall first have granted an 
increase in rates sufficient to maintain the 
enterprise as a going concern. 

It is urged, therefore, that the proper 
atithorities give prompt consideration to 
applications made by public utilities for 
permission to increase rates. Failure to 
grant a reasonable increase will, in many 
cases, result in receiverships, demoraliza- 
tion of organization, and less efficient 
service with the possibility, under opera- 
tion by the courts, of higher rates than 
are now asked for.” 

The officers of the War Finance Com- 


mittee have been appointed by the Presi- 
dent as follows: Secretary of the Treas- 
ury McAdoo, chairman; Wm. P. G. 
Harding of the Federal Reserve Board, 
vice-chairman and general manager, and 
Clifford M. Leonard, Eugene Meyer, Jr., 
and Augus W. McLean, directors. 

The War Finance Corporation bill also 
creates a committee composed of seven 
members appointed by the President and 
including at least three members of the 
Federal Reserve Board. The members of 
this committee, which is known as the 
Capital Issues Committee, are: Charles 
S. Hamlin, chairman, John Skelton Wil- 
liams, Frederic A. Delano, James B. 
Brown, John S. Drum, Henry C. Flower 
and F. H. Goffs. 

The purpose of the War Finance Cor- 
poration is to provide credits for indus- 
tries and enterprises in the United States 
necessary or contributory to the prosecu- 
tion of the war and to supervise the issue 
of securities. A summary of the pro- 
visions of the bill creating this corpora- 
tion is given on page 17 of TELEPHONY 
ot April 13. 


Interpretation of Tax on Tele- 
graph-Telephone Messages. 

A number of inquiries have been re- 
ceived by the United States Independent 
Telephone Association from member 
companies relative to the collection and 
reporting of the tax on telegraph-tele- 
phone messages. The inquiries show dif- 
ferences of interpretation of the instruc- 
tions of the Commissioner of Internal 
Revenue in regard to the tax on tele- 
grams. 

The association, therefore, submitted 
the matter to the commissioner for a fur- 
ther opinion. In reply to the association’s 
letter the following statement has been 
received from R. C. Keith, deputy com- 
missioner at Washington, D. C.: 

“It is the common practice for tele- 
grams to be filed with telephone com- 
panies who in turn use their toll lines to 
reach the office of the telegraph com- 
pany, and transmit to the telegraph com- 
pany the messages filed, which messages 
are then transmitted to their destination 
by the telegraph company. In this case 
the sender of the message pays for a 
telegram from the office of the telephone 
company to the point of destination, there 
being but one charge and the sender not 
being concerned in what use is made of 
telephone lines in transmitting the 
message. 

In these cases where the message is 
strictly a telegraph message, and the tele- 
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phone company, acting as agent of the 
telegraph company, collects the total 
charges on the complete service in con- 
nection with the transmission of the 
message from origin to destination, it is 
held that the telephone company shall col- 
lect the tax applying to such total charges, 
as and when the charges are paid, and 
such charges and tax shall be turned over 
to and reported by 
pany. 

In some cases, however, the sender of 
the message asks the telephone company 
to connect him by its toll line with the 
nearest office of the telegraph company 
and when such connection has been es- 
tablished dictates to the telegraph com- 
pany a message to be delivered to some 
distant point. 


the telegraph com- 


In these cases, there are two charges 
involved, the telegraph message and the 
telephone toll message, and a tax must be 
collected on each message. The telephone 
company collects its own toll charge, and 
also, acting as agent of the telegraph 
company, collects the charge of the tele- 
graph company. The telephone company 
collecting the total amount of these two 
charges shall collect the tax applying to 
said charges, as and when such charges 
are paid, and the charges and tax applying 
to the telegraph message shall be turned 
over to and reported by the telegraph 
company, and the charge and tax apply- 
ing to the telephone toll message shall be 
included in the report of the telephone 
company. 

The procedure in this case is: A 
telegram is sent from (A) to be deliv- 
ered to some individual at (C). The tele- 
gram is received by the telegraph com- 
pany’s agent at (B), which is the nearest 
telegraph office to (C), who puts in a 
toll call for the individual at (C), for 
whom the telegram is intended. In this 
case the sender of the message at (A) 
pays for a telegram addressed to (C) and 
the telegraph company makes use of a 
tell message in delivering the telegram. 

Should the sender of the message pay 


the tax twice, once on the telegram and 

once on the toll message? In these m- 
‘ — ” 

stances we are assuming that the reguiar 


toll charge is for 15 cents or over 

In this instance the message is strictly 
a telegraph message, and this case 15 
similar to the first case cited by you. Tn 
this case, the telephone company, acting 
as agent of the telegraph company, Te" 


ders its service in connection with the 
‘ sy first 

delivery of the message: in If 
case, stich service is rendered in © — 
f the 


tion with the receipt or origin 0! 


. el 
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message. The telegraph company, acting 
as principal in this transaction, and col- 
lecting the total charges on the complete 
services rendered in connection ‘with the 
transmission of this telegraph message 
from (A) to (C), shall collect and re- 
port the tax applying to such total 
charges as and when such charges 
are paid, and the tax on the tele- 
phone toll message would not be in- 
cluded .in the report of the telephone 
company, which acted as agent of the 
telegraph company.” 


Telephone Used for Locating 
Enemy Gun Positions. 

In reporting to the Senate military 
committee the results of his observations 
during an inspection trip on the front in 
France, Major General J. Franklin Bell 
tells of the use of a new sound-range 


TELEPHONY 
telephone system for ascertaining the 
position of enemy guns. 

“All armies,” said General Bell, “new 
employ scientific methods of locating 
guns which have never been employed in 
warfare before. One is known as the 
sound-ranging method. Briefly, they have 
observers scattered along a curved line 
which has been accurately measured. All 
of these observers, of whom there are 
usually six, utilize electrical sound- 
ranging apparatus by which they report 
instantaneously the moment they hear 
the sound of a gun explosion. 

“At a central point, another electrical 
apparatus records these sounds from the 
six different stations. By a scientific 
method they combine the knowledge 
gained from these six points and suc- 
ceed in locating with a remarkable de- 
gree of accuracy the position of the gun 
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that made the explosion when fired. 

Probably the success of the sound- 
ranging system has been greater than 
that of any other scientific achievement 
in the war. 

Each side has a type of telephone 
which is able to hear distinctly over very 
considerable distances, conversations not 
intended for the listener. For a long 
time the allies employed this system of 
gaining information without the knowl- 
edge of the enemy, but the Germans 
captured one of these instruments and 
discovered that their conversations in the 
trenches had been listened to for quite a 
while and that the allies had thus gained 
some information in a way which had 
long puzzled the Germans. New organ- 
izations had to be created in order to 
attend to the type of service which I 
have just been describing.” 


ConferenceCommittee--A New Idea 


Organization Plan of Conference Committee Adopted by Eastern Pennsylvania 
Association— Meetings to Be Held Quarterly for Purpose of Discussing Informally 
Matters Pertaining to Uniformity of Operation, Maintenance and Construction 


The Eastern Pennsylvania Independent 
Telephone Association, at a meeting held 
at Harrisburg, Pa., on May 24, unani- 
mously adopted the organization plan for 
a “Conference Committee” in connection 
with the association, presented by Ed- 
ward M. Prisk, of Hazleton, general 
manager of the Consolidated Telephone 
Co. 

This committee is to be called the 
“Conference Committee of the Eastern 
Pennsylvania Independent Telephone As- 
sociation.” Its aim and purpose is to 
bring together, in a quarterly conference, 
representatives of Independent telephone 
companies, members of the Eastern 
Pennsylvania association, for the pur- 
pose of informally discussing matters per- 
taining to uniformity of operation, main- 
tenance and construction. 

Under the head of operation, the com- 
mittee will endeavor to work up certain 
Standards, comparing revenues and ex- 
Penses of different companies under like 
conditions. Methods of selling Inde- 
pendent telephone service, selling cost 
rer station, and plans for increasing rates 
and bringing up to a higher standard the 
revenue return per station, will be con- 
sidered. Standard operating rules and 
Practices will be discussed, and plans 
made looking toward the reduction of 
station removals and the consequent 
Mnancial drain incident thereto. Ex- 
penses will be analyzed carefully and 
systematically, and economic schemes 
considered as to their practical value, to- 
gether with such other matters as may 
develop from time to time. ; 


Under the head of maintenance and 
construction, costs per station, methods 
used and number of employees necessary 
for exchanges of various types and sizes 

















Eward M. Prisk. 


will be worked out, together with such 
other features of the maintenance and 
construction department as may be con- 
sistent for general discussion. 

The conference committee will not 


discuss legislative matters, mergers, dual 
connections or general policies of Inde- 
pendent and competing companies, except 
with the consent of the chairman, the 
main aim and purpose being to bring up 
tc a higher standard the business and 
management of Independent 
properties, by a thorough consideration 
and comparison of operating 
and costs, leaving legislative matters to 


financial 
methods 
be discussed by the entire membership of 


the Eastern Independent 
Telephone Association. 


Pennsylvania 


The quarterly meetings will be held at 
such time and place as may be deemed 
desirable by the chairman and will here- 
after take the place of the regular meet- 
ings of the association. The association, 
however, will continue to hold one big 
annual gathering to be featured as the 
social or get-together session. ; 

Only representatives of Independent 
telephone companies, members of the 
Eastern Pennsylvania Independent Tele- 
phone Association, actually engaged in 
operating telephone exchanges or toll 
lines, shall be permitted to join the con- 
ference committee, upon signing the pre- 
scribed application form, agreeing to the 
rules, and then subject only to acceptance 
by the existing members of the commit- 
tee. 

Under no 
ufacturers, jobbers, dealers or their rep- 
resentatives be permitted to join the con- 
ference committee, either directly or in- 
directly, nor attend any meetings thereof. 
No associate members shall be accepted, 
and the size of the committee shall be 


circumstances shall man- 
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kept consistent with merely an adequate 
representation of active, energetic Inde- 
pendent telephone men. 

All figures, plans, methods and other 
data submitted to the committee shall be 
considered strictly confidential, as well 
as all proceedings of meetings held, un- 
less released for general use or publica- 
tion by unanimous consent of the mem- 
bership, it being understood, however, 
that this provision shall not prohibit any 
member from using such figures, plans 
or methods for the sole benefit of the 
company, or companies, which he may 
represent. If any member violates this 
provision, the penalty shall be permanent 
or temporary suspension, as may be de- 
cided in each particular case. 

The organization plan provides for the 
following rules of operation: 

“Each member agrees to give due and 
proper attention to the best of his abil- 
ity, in respect to securing, preparing and 
submitting information and data for the 
use of the committee; to regularly attend 
committee meetings, unless prevented by 
sickness or some other unavoidable oc- 
currence, and shall do everything possible 
to contribute to the success of the plan. 

During the interval between meetings, 
members shall write the chairman, sug- 
gesting matters to be discussed at the 
next meeting, and, as far‘as possible, the 
chairman shall schedule such matters in 
advance, notifying members accordingly 
so that they may come to the meeting pre- 
pared to talk intelligently. 

It shall be the aim of the conference 
committee to encourage an informal, free 
and open discussion of telephone mat- 
ters, avoiding as far as possible merely 
the presentation of papers or addresses 
representing the ideas of one individual 
with no opportunity afforded to profit by 
an exchange of views. 

In order to obtain the full benefit of 
meetings held, minutes or notes shall be 
kept by the secretary and. a copy for- 
warded to each member. Each meeting 
may then be opened without loss of time 
in reading minutes. Members shall im- 
mediately suggest to the secretary any 
necessary changes or corrections. 

Discussion must be confined to the sub- 
ject under consideration and addressed 
to the chairman. If the discussion indi- 
cates a difference of opinion, thus mak- 
ing it advisable to hold the matter over 
for final action, a motion shall be in or- 
der requesting such action, and the ap- 
pointment by the chairman of a sub-com- 
mittee to investigate and report. 

Suggestions and ideas occurring to or 
developed by members during the interval 
between meetings, and reported to the 
chairman in writing, shall form a basis 
for action under the head of new busi- 
ness. 

Each member shall retain freedom of 
action as far as his company is con- 
cerned, and shall be under no obligation 
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to adopt the actions or suggestions of the 
conference committee, such actions and 
final decisions being considered as a 
guide towards standardization, insofar 
as this may be possible, after taking into 
consideration the varying conditions 
throughout the eastern part of the state 
of Pennsylvania.” 

Immediately following the association 
meeting last week, the conference 
committee was organized, starting out 
with 18 members, and elected E. M. Prisk 
as chairman and J. R. Lynch, general 
auditor of the Consolidated Telephone 
Co., Hazleton, as secretary. 

It is felt that this form of organiza- 
tion will result in more closely uniting the 
Independent companies in the eastern 
part of the state of Pennsylvania. 


Independent to Take Over Bell 
Plant at LaFayette, Ind. 

The Lafayette Telephone Co., of La- 
fayette, Ind., on May 24 filed a petition 
with the Indiana Public Service Com- 
mission, asking for authority to buy the 
holdings of the Central Union Telephone 
Co. in the city of Lafayette for $55,000. 
The commission has set June 17 as the 
date for the hearing on the petition. 

The Central Union company will con- 
tinue to operate its long distance lines in 
Lafayette, but the local telephones will 
be operated by the Lafayette company. 
The plan, briefly, means that citizens of 
Lafayette will be able to talk over the 
toll and long distance lines of both the 
Independent or Bell systems to any point 
in the United States. 

A hearing had been set before the 
commission on the same day this petition 
was filed, on an old petition for physical 
connection between the two plants, but 
inasmuch as the new petition superseded 
the old the commission set the new case 
for hearing June 17 and dismissed the old 
one. The petition was prepared at a 
meeting of the stockholders of the La- 
fayette company earlier in the week, 92 
per cent of them voting for the purchase. 

The deal was brought about by the fact 
that citizens of Lafayette could not get 
long distance Bell connections over the 
Lafayette company’s telephones. The La- 
fayette company’s telephones are in prac- 
tically every home in Lafayette and the 
telephones of the Central Union are in 
comparatively few homes, thus causing 
considerable trouble, all of which re- 
sulted in a suit filed against the companies 
which has been pending for some time. 

The consolidation will do away with 
the duplication of telephones, many busi- 
ness houses now being compelled to have 
both the Lafayette telephones and the 
Central Union telephones. They needed 
the latter so as to have facility for mak- 
ing long distance calls, and the Lafayette 
telephones, it was shown at the hearing 
held in Lafayette several weeks ago, was 
the more popular for local calls. 





Vol. 74. No. 22. 


It is understood that the Lafayette 
company has been negotiating for year: 
for the purchase of the equipment and 
the office of the Central Union company 
but no agreement could be reached until 
after the hearing by the public service 
commission. The purchase will include 
everything except the office equipment 
and the substations. The Lafayette com- 
pany operates about 6,000 telephones, 
while the Central Union has some 300 in- 
struments. 

F. O. Cuppy, manager of the Lafayette 
company, says there will be no change in 
the policy of the company. He said, how- 
ever, that it probably will take from 60 
to 90 days to perfect plans for the change. 
This is due, he explained, to the vast 
amount of work necessitated by the 
merger. 

The suit against the two telephone 
companies to compel some physical con- 
nection to be made, was brought about by 
Mayor Durgan several years ago. 


“Hello.” 


With a clamp on her head like a cage for 
her hair, 

She sits all the day on a stiff little chair 

And answers the calls that come over the 


wire 

From people of patience and people of 
ire; 

And “Number?” she queries of noble or 
churl— 


A wonderful voice has the telephone girl. 


She has to be pleasant, and hustling and 
keen, 

With a temper unruffled and ever serene. 

There are forty-five things she must 
think of at once 

Or some rough subscriber will call her a 
dunce ; 

Since it seems a general custom tq hurl 

The blame for your grouch on the tele- 
phone girl. 


It’s wearisome work on the nerves and 
the brain. 

Continual hurry, continual strain, 

And Central gets tired—as other folks 
d 


()— 
And needs to be thoughtfully treated by 


you; 

So think of her doing her best ’mid the 
whirl, 

And try to be white to the telephone girl. 


Auxvasse (Mo.) Telephone Ex- 
change Operated by New Owner. 


The telephone exchange at Auxvasse, 
Mo., which was formerly operated by the 
Buffum Telephone Co., has been sold to 
Frank M. Holland and is operated per- 
sonally by him under the name of the 
Auxvasse Telephone Co. 


Bell Sells to Independent in Pike 
County, Ind. 

The Southern Bell Telephone Co. of 
Indiana has sold its business in Pike 
county to the Pike County Telephone 
Co., of Petersburg, Ind., the transfer to 
be made June 1. 








“Telephony’s Home Study Course for Telephone Men 


A Complete Presentation of the Principles Underlying Modern Telephony in All 
Its Branches—Arranged Systematically So That Regular Reading and Faithful 
Study Will Qualify Ambitious Men for Higher Positions—Prepared Under 
Supervision of Stanley R. Edwards—This Section Written by Jay G. Mitchell 








Quiz Questions on the Preceding 

Installment. 

978. Is it possible to employ automatic 
ringing for A position connecting cord 
pairs? 

979. Should the A operator seize the 
assigned trunk before the incoming trunk 
operator had completed the trunk portion 
of the connection, would the operation of 
relay 6 (Fig. 275) have any result? What 
is the primary result of the insertion of 
the incoming trunk plug into the called 
line jack? 

980. When is spring combination, 16 
(Fig. 275), operated? What is its pri- 
mary purpose? What is the function of 
the magnet 15? Is it possible for the 
locking magnet, 15, to be operated prior 
to the insertion of the trunk plug in the 
called line jack? 

981. Explain the functions of trip re- 
lay 10. What is the purpose of the wire 
leading from the non-grounded terminal 
of the common battery to one brush of 
the ringing control commutator? Men- 
tion a very good illustration of marginal 
relay operation shown in Fig. 275. 

982. Why is relay 6 double wound? 

983. What is the function of lamp 14? 
How is it shunted out? Is this always 


cone by means of the same relay wind- - 


ing? 


CHAPTER XXIX. Inter-Office 

Trunking (Continued). 

984. Length of ringing period—lIt is 
interesting to note that the speed of the 
commutator which controls the ringing 
in trunk circuits similar to those shown 
in Figs. 274 and 275, controls, also, the 
subscriber’s answering time. When the 
ringing periods are timed so that they 
occur often and so that the silent period 
is short, the subscriber’s answering time 
is found to be shorter than it is when 
the ringing period is longer and the silent 
period of greater duration. 

This is especially important and no- 
ticeable in the various systems using me- 
chanical switching devices. To a small 
extent, therefore, the average trunk time 
can be reduced by the expedient of re- 
ducing the length of the silent period 
and the ringing period. 

It is obvious that the trunk circuit ar- 
rangement shown in Fig. 275 can also 
be used for selective ringing. It is used 
in this way and the only modification 


needed is the removal of the two-party 
key, 17, and the substitution of a four- 
party key having a magnetic clutch, 15. 
985. The keyless trunk.—In order to 
still further reduce the labor of the in- 


ergized in the same way 
energized in the operation 
arrangement of Fig. 275. 
epen contact of 
connects the 


as relay 6 is 
of the circuit 
The normally- 
closed) 


relay 6 (now 


negative or non-grounded 

















Fig. 275. 


coming trunk operator in _ handling 
trunked calls, trunk circuit arrangements 
have been worked out in which it is not 
necessary for the operator to manipulate 
either listening or ringing keys. When 
cperating such a trunk the operator is 
required only to test the multiple of the 
called line and to insert the trunk plug 
if the line is not engaged. 

In Fig. 276 is shown one of the most 
common trunk circuits of this type. If 
this arrangement is used, the insertion 
of the plug into the jack of the called 
line is followed at once by intermittent 
ringing of the called telephone bell pro- 
vided the A operator at the distant office 
has seized the assigned trunk. 

Should the incoming trunk operator 
insert the trunk plug prior to the seizure 
of the trunk by the distant A operator, 
ringing will not begin until the A oper- 
ator has completed her portion of the 
connection. In such an event lamp 14, 
Fig. 276, will be bright, apprising the in- 
coming trunk operator that the trunk 
assignment has not been acted upon by 
the A operator. 

986. Equipment operation.—Referring 
to Fig. 276 it will be noted that some of 
the equipment items bear the same refer- 
ence numbers as the corresponding items 
in Fig. 275. When this is the case, they 
perform precisely the same function in 
both circuit arrangements. 

When the A operator inserts the call- 
ing plug of the connecting cord pair in 
the outgoing trunk jack, 1, relay 6 is en- 
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Automatic Ringing Trunk. 


terminal of the common battery to one 
terminal of the winding of relay 18. This 
completes a path for a flow of current 
through the winding of relay 18 which 
may be traced as follows: 

Starting at the positive or grounded 
terminal of the common battery it leads 
through the winding of the line cut-off 
relay (not shown), the sleeve contact of 
the called line jack (not shown), the 
sleeve contact of the incoming trunk plug, 
the winding of relay 19, the winding of 
relay 18, the normally-closed contact of 
relay 15 (the special make-and-break 
contact spring arrangement shown at the 
right hand-end cf the relay), the nor- 
mally-closed contact of relay 10, the nor- 
mally-closed contact of relay 15, and the 
normally-open contact of relay 6 (now 
closed). 

987. Features of relay circuit—The cir- 
cuit just traced is worthy of special at- 
tention. In the first place the winding 
of relay 18 constitutes a shunt around 
lamp 14, diverting enough of the current 
flowing through lamp 14 and the winding 
ef relay 19 to prevent the lamp being dis- 
played while relay 6 remains energized. 
At the same time the path through the 
normally-closed contact of relay 10 is a 
zero resistance shunt directly around the 
winding of relay 15. 

Just as soon, therefore, as relay 10 is 
operated, this shunt around the winding 
of relay 15 will be broken, and the result- 
ing passage of current through the wind- 
ing of relay 15 will instantly energize it. 
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Now relay 19 has been energized since 
the incoming trunk plug was inserted 
into the jack of the called local line. 
Should the circuit leading from the 
winding of relay 19 to the common bat- 
tery through the winding of relay 18 be 
broken at the contact of relay 15, another 
path will remain for the same current 
flow from the winding of relay 19 to the 
common battery through the winding of 
relay 15. 

This path through the winding of relay 
18 to the common battery is bound to be 
broken when relay 15 is operated. It can 
very readily be seen, therefore, that the 
wind of. relay 18 is a controlling shunt 
around the lamp, 14, before the called 
subscriber answers and that the winding 
of relay 15 is the controlling shunt 
around lamp 14 after the called sub- 
scriber answers. 

For this reason the resistances of the 
windings of both relays—15 and 18—are 
made exactly the same. 

The operation of relay 19 disconnects 
the test winding of the operator’s induc- 
tion coil from the tip side of the trunk, 
completes the circuit from oné terminal 
of the trunk repeating coil to the tip side 
of the trunk plug and completes the cir- 
cuit from the ring contact of the trunk 
plug to the lever ring contact spring of 
relay 18 in readiness for the moment 
when relay 18 is to be released as a 
result of the called subscriber answering 
at his instrument. 

988. Effect of relay operation—The 
operation of relay 18, due to the seizure 
of the assigned trunk by the A operator 
at the distant originating office, connects 
the tip side of the trunk to the grounded 
terminal of the ringing generator 

At the same time it connects the ring 
contact of the trunk plug and, therefore, 
the ring side of the called line circuit al- 
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around the winding of relay 15, instantly 
operating it. 

It is obvious that when the called sub- 
scriber answers during a silent period, 
relay 10 will be energized by a flow of 
direct current through its winding and 
the rotating commutator. Should he an- 
swer during a ringing period, however, 
relay 10 will be operated by the aug- 
mented flow of alternating ringing cur- 
rent through its windings due to the 
lowered resistance of the line circuit 
when the talking portion of the telephone 
circuit is substituted for the ringer and 
condenser. -In other words, just as is 
the case with the circuit arrangement 
shown in Fig. 275, the normal flow of 
ringing current through the ringer and 
condenser of the called telephone is not 
strong enough to operate relay 10. 

When the receiver of the called tele- 
phene is removed, the resistance of the 
resulting circuit through the telephone is 
greatly reduced, with a corresponding in- 
crease in strength of the ringing current 
This augmented flow of ringing current 
operates relay 10. When relay 10 is op- 
erated, relay 15 is instantly operated also. 

The current flow passing through the 
winding of relay 18 is switched, by the 
cperation of relay 15, to pass through 
the winding of relay 15 and relay 18 is 
released. 

990. Condition after the operation of 
the trip relay—After relays 10 and 15 
have been operated and relay 18, as a 
result, released, the intermittent ringing 
of the called subscriber’s telephone bell 
is discontinued. This is because the re- 
lease of relay 18 disconnects the ter- 
minals of the ringing generator from the 
trunk plug contacts. At the same time 
the continuity of the ring side of the 
trunk circuit from the repeating coil to 
the ring contact of the trunk plug is re- 

















Fig. 276. 


ternately to the non-grounded terminal 
of the ringing generator and of the com- 
mon battery through the rotating ringing 
control commutator. 

989. Action when subscriber answers. 
—When the called subscriber removes 
the receiver from the hook, relay 10 will 
be energized. The opening of its nor- 
mally-closed contact will break the shunt 


Diagram of Keyless Trunk Circuit. 


established by the make and break con- 
tact of relay 18. 

The operation of 1elay 15 completes 
the path for a flow of current traceable 
as follows: 

Starting at the positive or grounded 
terminal of the common battery, the cur- 
rent flows through the winding of the 
line cut-off relay (not shown), the sleeve 
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of the called line jack (not shown), the 
sleeve contact of the trunk plug, the 
winding of relay 19, the normally-open 
contact of relay 15 (now closed), the 
winding of relay 15, the normally-open 
centact of relay 6 (now closed), and the 
common battery. 

This path is very similar, it will be 
noted, to a similar path traced through 
the winding of relay 18 before the called 
subscriber has answered. After the called 
subscriber has answered, the winding of 
relay 15 becomes the shunt around lamp 
14 in place of the winding of relay 18. 

It is also to be carefully noted that the 
cnergizing flow of current passing 
through the winding of relay 15 is de- 
pendent upon a normally-open contact of 
relay 15 which is held closed as long as 
the relay is energized. But relay 15 must 
remain energized until the trunk plug is 
removed from the called line jack or 
until the removal of the connection by 
the distant A operator releases relay 6. 

991. Results of operation of relay 15. 
—When relay 15 is energized, the shunt 
around its winding through the normally- 
closed contact of relay 10 is interrupted 
at the normally-closed contact of relay 
15 (now open). Therefore, should the 
called subscriber replace his receiver first, 
his bell cannot be rung again because 
relay 15 cannot be released until the re- 
lease of relay 6 has resulted from the 
removal of the connection at the orig- 
inating office or until the trunk plug has 
been removed from the called line jack. 

In the first one of the two possibilities 
mentioned, relay 15 will be released but 
relay 18 will not be energized—relay 6 
being normal. Therefore, since relay 18 
cannot be energized, ringing current will 
tot be again passed out through its nor- 
mally-open contacts to the called line. In 
the second possible condition referred to, 
the removal of the trunk plug prevents 
eny ringing current from reaching the 
called line again. 

992. Display of supervisory signal.— 
Relay 7 in Fig. 276 performs precisely 
the same function as it does in Fig. 275. 
That is to say, it connects the balancing 
winding, 4, of relay 6 to the ring side of 
the trunk to provide a balanced imped- 
ace condition with reference te the tip 
side winding 5 and to operate the super- 
visory relay of the connecting cord pair 
ir. the distant A office. 

It is obvious that lamp 14 will be dis- 
played before the assigned trunk is seized 
by the A operator and also after the con- 
nection has been removed at the originat- 
ing office, the shunt through the wind- 
ings of relay 15 being interrupted by the 
release of relay 6. The display of lamp 
14 apprises the incoming trunk operator 
that the connection may be removed. 
When this has been done at both trunk 
terminals, all equipment is restored to its 
normal condition in readiness for another 
call. (To be continued.) 
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The Holler-ith System 


What Is It >—Some Foolish Propaganda 


Mt. Vernon is in lowa. The last cen- 
sus gives it 1,600 population. As in many 
lowa towns, there is a large German ele- 
ment, which has a hard time to keep its 
mouth from expressing what is in its 
heart. 

Mt. Vernon, Iowa, is an ideal place to 
publish an inspired article, especially 
when the shortcomings of the govern- 
ment are vividly sketched. From an arti- 
cle entitled, “The Telephone as a Gov- 
ernment Ally,” published in the Mt. Ver- 
non Hawkeye, we learn that “Through all 
the strain of war’s tremendous demands, 
while our railroads have wabbled, and 
there has been confusion, constriction and 
bitter complaint in nearly every major 
industry, one great business concern has 
proved equal to any and every emer- 
gency.” : 

Now who is this great financial pharisee 
who “hollers” its perfections from the 
housetops and through the columns of 
rural papers? None other than the Bell 
system, which operates “7,000,000  tele- 
phones out of a possible 10,000,000" in 
our nation. 
report of the A. T. & 
T. Co. for 1917 it says specifically that 
the Bell system connects with 3,444,148 
Independent telephones, while 1,300,000 
telephones still do not make use of their 
lines. 





In the annual 


While its annual report openly admits 
4,744,146 Independent telephones—and it 


certainly would not admit it if it were , 


not true—a Bell-inspired article in an 
obscure iowa paper intimates that there 
are but 3,000,000 telephones outside of the 
Bell system. 





In the next paragraph we read: “AI- 
most the entire Signal Corps of the army 
is made up of telephone experts.” The 
inference is, of course, that the entire 
Signal Corps is made up of Bell experts 
—a sort of a case of “me and Betty kill- 
ing the bear.” 

It is true that about 6,000 men went 
from the Bell company into the service, 
but is it possible that all our great army 
needs is 6,000 men in the signal depart- 
ment ? 

The only missing suggestion in the 
article is the thought that history will 
eventually record that Germany ‘was 
beaten by the Bell system because it fur- 
uished all the details of this important 
work of signaling. 





After learning that every cantonment 
had to be built from nothing, that it took 


By J. C. Kelsey 


miles of wires, switchboards and trained 
operators and “details beyond any one’s 
comprehension,” the fact comes to light 
that the Bell company had to expend 
$10,000,000—‘every dollar of which was 
drawn from its reserves.” 
could it come from? 
“What are we to think of this indus- 
try that meets the supreme test so mag- 
nificently while other industries stagger 
under trial? It asked no financial aid 
while others clamored for it. It asked no 
higher rates while in other business, costs 
and charges increased enormously. 
“What is the explanation? 


Where else 


The answer 
is organization, vision, management and 
freedom.” 





The wiseacre who wrote this para- 
graph classes with the New England 
apologist, who says that the Bell com- 
pany shows such a narrow margin of 
profit only because it overcharges its ex- 
pense account for reserves. 

“It has asked no higher rates, while in 
other business costs and charges were in- 
‘creased enormously.” 

Will TELEPHONY yet have to apologize 
tc the Indiana commission which claimed 
that telephone materials and equipment 
had not risen in cost as other utility ap- 
paratus had? Yet some Bell press bu- 
reau man publicly says that all other costs 
have gone up, while Bell costs have re- 
mained stationary. 

Without doubt, the Chicago Telephone 
Co., now pleading for a $2,500,000 raise 
in rates, will call this man as a star wit- 
ness. 





As far as we know, the business of 
prophecy became a back number when 
Elijah so mysteriously disappeared in a 
chariot of fire. Yet we learn that “the 
telephone people have reduced to a sci- 
ence the calculation of the trend of their 
business.” 

“By the Hollerith mathematical ma- 
chine, which they employ, they can fore- 
cast with such accuracy as to know with- 
in 1 per cent. of the number of telephone 
calls there will be next year,” and on 
into kingdom come. 

“They know not only the growth their 
business will have but the growth here, 
there and everywhere in this broad land. 
They (the Bell people) plan and provide 
accordingly.” Why not apply the Holler- 
ith system to the war and give us the date 
of the finish? The government is surely 
being cheated. 

And now for the paragraph which 
warms the heart of the German sympa- 
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thizer—and there are lots of them, too. 

“Is it any wonder that when the Hol- 
lerith system told them they would re- 
quire 700 switchboards in the Middle 
West for this year and they had them 
built, and the government, which had not 
planned two days ahead, commandeered 
600 of them, it did not disturb the tele- 
phone people in any particular degree?” 

What a juicy morsel for the apostle of 
Prussian frightfulness to roll under his 
tongue! Think of our incompetent (?) 
government, failing to have 600 switch- 
boards stored in the Capitol basement, 
with lead pencils, operators’ aprons and 
extra buttons on hand! 

It is hard to realize what our last half- 
dozen presidents were thinking about, not 
to have 600 switchboards on hand. Some- 
one should be court-martialed for this un- 
paralleled carelessness. 





Little have we realized our escape. We 
would not have had the Hollerith system 
nor the 600 switchboards to give our care- 
less and endangered government, had it 
not been for our great historical incident. 

“Happily for America, the Sherman act 
did not put its thralls on the American 
Telephone & Telegraph Co. The corpor- 
ation has one system and one service. It 
has developed long distance communica- 
tion so it is now possible to telephone a 
person 5,400 miles away. 

lf we had three systems or a dozen 
systems (the 1917 Bell report admits of 
11,200), it possibly would not have been 
considered by one of the three or ten or 
twelve as its job to develop facilities to 
knit the whole nation closely. 

Because the telephone business is one 
system, the A. T. & T. Co. knew it was 
its duty to push development, to further 
invention, to broaden its field and enlarge 
its service wherever and however pos- 
sible and profitable.” 





America has had a narrow escape. Just 
what the escape is, few telephone men can 
figure out, but it makes good reading for 
a pro-German community. 

In Germany they had no Sherman acts. 
Instead of putting a poor malefactor of 
great wealth in jail, they made him a 
count, and allowed him to grow bigger 
and bigger until it occurred to some poor 
fool that since Germany was so easily 
fooled, the whole world could be like- 
wise fooled. But if that Sherman act 
“had put its thrall” upon the great indus- 
trial pharisee, we would not be able to 
talk 5,400 miles, and it is doubtful if we 
would have had the Hollerith system. 
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A narrow escape always makes one 
shiver when he thinks of it, and well may 
telephone men shiver at the thought of 


the loss of the Hollerith system and a> 


real long distance service, had we per- 
secuted this gentle giant. 





Now comes another punch at our poor 
old government, but we can suppose the 
pro-German reader in Iowa must be 
amused often: 

“You never could expect from govern- 
ment bureaucrats the alertness, the vision 
that the practical broad-minded men of 
the telephone industry display. Shall we 
take the telephone industry away from 
such practical men as Vail, Bethell, Kings- 
bury, Pratt and Carty, selected, appointed 
and kept in power almost a generation by 
the stockholders?” 

Well, anyway, there are a lot of rail- 
road presidents out of work, and some 
of them have been kept in power over a 
generation. And does anyone think the 
railways will stop operation, since they 
are out? 





Lest the reader does not understand 
enough about these alert and practical 
telephone men, the Hawkeye, of Mt. Ver- 
non, Ia., will be quoted further. 

“Rarely is there an organization of 
such intellectual alertness so ready to 
welcome technical improvements. Rare 
(as a day in June) is the organization 
with such a combination of prudence and 
business courage as this one displays. 

It must know conservatism, for it rep- 
resents a huge investment, and it must 
have vision, enterprise and resolution so 
that it keeps abreast of, in advance of, 
every stage of progress.” (Automatic 
telephone systems, for instance.) 

This would make a fine epitaph for the 
railroad presidents, now industrially 
deceased. 





3ut the writer, after going into ecsta- 
sies over the rare combinations of the 
men who sign his pay roll check, cannot 
get over the Hollerith machine. When- 
ever he gets to thinking about the Hol- 
lerith machine he gets mad at the govern- 
ment, and takes a terrible crack at it for 
its incompetency, apparently for not using 
a Hollerith machine to settle the machine- 
gun question, which was up to the war 
department for a time. 

Besides, the article is long, and the pro- 
German reader and sympathizer would 
lose interest unless he could read some- 
thing about boche efficiency or American 
inefficiency. Such stuff is his heaven-sent 
manna. 





So “the telephone people (the Bell in- 
terests) with the Hollerith method of 
calculation plan their work and equip- 
ment three years ahead. Jt took our war 
department until four months after our 


TELEPHONY 


entry into the war to make up its mind 
as to whether we should order machine 
guns. 

“Government officials, who have no per- 
sonal incentive in achieving results, who 
are hide-bound and bureaucratic, who 
lack the driving powers and initiative of 
men of big business organizations, do 
some things, do many things imperson- 
ally. 

They do not lead. They lag.” 

Boy! page Mr. Clabaugh of the secret 
service. 





The inspired article is not yet finished. 
It is really one of the longest I ever saw. 

After giving the government fits, and 
taking a crack at poor Secretary Baker, 
who, being a government official, cannot 
possibly have any personal incentive in 
winning our war, and boosting his em- 
ployers and claiming all of America, the 
writer, who further says that telephone 
costs alone have not risen as others, gives 
one final toot to his horn. 

It reminds one of a desperate and sore- 
stricken runner, who makes one grand 
and final effort as he crosses the tape. In 
this, he goes back to Rome. 





Not all telephone men have graduated 
from the Institute of Technology of Bos- 
ton, nor have they been to Harvard, so 
the story will not be complete unless it 
is related how Rome was once in terri- 
ble danger. 

A former general by the name of Cin- 
cinnatus had retired from the army, and 
not being able to go into politics, went 
out upon a farm. As today, farm hands 
were scarce, and Cincinnatus had to do 
his own plowing. 

The frightened citizens rushed pel! mell 
out to Cincinnatus, begging him to take a 
job in town at the head of the army. 

Cincinnatus, as all farmers, particu- 
larly on hot days, needed only a little 
coaxing, and soon organized the Romans 
into victory. 





It now seems that the telephone system 
of America was in danger—somehow it is 
hard to remember when. It seems that a 
group of frightened Bell directors rushed 
out to Theodore Vail’s farm and begged 
him to take kis calloused hands from the 
plow and come to the city to save the 
telephone system of America. 

Anyway, the writer finishes his ora- 
torical outburst in the Hawkeye as fol- 
lows: 

“All honor to the Cincinnatus of the 
telephone—Theodore N. Vail—the man 
v:ho came back from the farm to save 
the telephone system of America, for the 
splendid service he has performed for 
the nation. 

And all honor to the men of the mag- 
nificent organization of practical patriotic 
men he has about ‘hhim.” 
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History shows that when the gods wish 
to destroy they allow their subjects to 
make them kings. We have had reaper 
kings, oil kings, sugar kings, insurance 
kings, railroad kings and every one of 
them has been dethroned in disgrace. 





King McCall of the New York Life, 
King McCurdy of the Mutual Life, King 


‘ Rockefeller, King Harriman, King Have- 


meyer of the sugar trust, all made kings 
by their own press bureaus, no longer feel 
the weight of their dearly-bought crowns. 

The most sensible, and undoubtedly the 
historically proper, thing to do is to bury 
the Bell press bureau so deep that it can 
not be disinterred by the largest explosive 


shell. 


King Telephone will never do, and 
blind, indeed, is he who cannot realize 
the folly of making the telephone busi- 
ness a bright and shining mark for at- 
tack. 


MORAL: Quick, Watson, the needle! 


Pontiac Automatic System Closes 
Decade of Service. 


The Automatic Home Telephone Co., 
of Pontiac, Ill., last month completed a 
decade of successful service. 

Organized in 1907 by A. J. Vernier, 
Chas. F. Branson, Fred G. White and 
others, the company entered the field in 
competition with an established manual 
company, and despite the trials and tribu- 
lations which naturally beset any new 
venture, has grown from an original in- 
stallation of 350 stations to 1,235, and 
since 1912 has dominated its territory. 

The company has been very closely as- 
sociated with the city it serves. Mr. 
White, the first president, was succeeded 
by H. S. Allen, of the Allen Candy Co., 
of Pontiac. The board of directors at 
present consist of E. A. Jameson, D. S. 
Meyers, Jr., Ray Sesler, and O. P. Wag- 
ner, of Pontiac, and W. I. Patten, of 
Chicago, and Charles Branson and R 
Cunningham, of Cleveland, Ohio. 

The financial affairs of the company 
have been handled prudently, extensive 
construction has been carried on out of 
the earnings, preferred stock has been 
issued to retire the original bonds, divi- 
dends have been met regularly and less 
than $5,000 of new capital has been se- 
cured since 1910. 

The automatic equipment installed in 
Pontiac was the first two-wire plant to be 
placed in service and the equipment to- 
day, after 10 years of service, is in as 
good condition as the day it was cut in 
and there is no reason to believe that it 
should not render satisfactory service to 
the subscribers for the coming 10 years. 
Additions have been made gradually, but 
the original switches installed 10 years 
ago are still in service. 





Women’s Telephone Unit in France 


How the Signal Corps Organized a Unit of 100 Women Who Speak Both 
English and French, As Army Telephone Operators in France—Rigid Tests 
Prescribed for the Applicants—What the Training Before Sailing Included 


Owing to the problems which the use 
ef two languages presented to the 
American troops in France, and the neces- 
sity of accurate intercommunication be- 
tween the American and the French 
armies, the Signal Corps has sent abroad 
100 trained women telephone operators, 
who speak both French and English 
fluently, to work in military telephone 
exchanges in bases of supplies and points 
of embarkation. 


Gen. Pershing Cables Request. 


During 1917, men operators and 
French women were used for this work. 
Neither group proved _ satisfactory. 


Therefore, in the early part of Novem- 
ber, a cablegram was sent to the Signal 
Corps of the United States Army by Gen. 
Pershing, commander of the American 
Expeditionary Forces, recommending that 
on account of the great difficulty in ob- 
taining properly qualified men, a force of 
vomen telephone operators speaking 
French and English equally well should 
be organized and sent to France. 

He required three chief operators at 
5 a month, 9 supervising operators at 
a month, 24 long-distance operators 
at $60 a month, 54 operators at $60 a 
month, 10 -substitute operators at $50 
per month, total 100. All 
the allowances of Army 
should be uniformed, 

Capt. E. J. Wesson, civilian personnel 


the 
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7 


9 
9 


+f) 


have 
and 


should 
nurses 


section of the Signal Corps, who is ex-, 


perienced in recruiting emergency groups 
of trained workers, was given charge of 
the proposed unit. Capt. W. S. Vivian 
was made responsible for the housing 
and general welfare of the operators in 
France. 

Small Percentage Qualified. 


Thinking that it might be possible to 
obtain telephone operators with equal 
command of both languages in parts of 
the country with large numbers of French 
inhabitants, an effort was first made to 
obtain the group from Montreal, Can., 
and Louisiana. The announcement was 
placed in French-Canadian papers, with 
the result that from 300 to 400 women 
applied. Out of these only six could be 
considered. 

The announcement was then made to 
the press of the country and to telephone 
companies. A list of 2,400 applications 
was received, which yielded the names 
of 25 experienced operators who could 
speak both languages, and 25 possible 
eligibles. To this date 7,600 applications 
have been received. Besides the 100 


who have been sent over, 150 fully 
equipped are now in training schools to 
meet a possible demand, and a list of 400 


as a reserve force is on file. 


Classified in Groups. 

The group of 100 is composed for the 
most part of French girls who have 
come to America or American girls who 
have lived in France. The unit was sent 
in three groups of about 30 each. Groups 
Nos. 1 and 2 are made up of experienced 
telephone operators. 

Group No. 3 consists of girls who have 
been given intensive emergency training 
in telephony. For the most part these 
girls come from New York state. Cali- 
fornia and Massachusetts sent the next 
largest numbers. Seventy-two per cent 
are Americans; 28 per cent are foreign 
born—French, Belgian, Canadian, Eng- 
lish, Swiss and Dutch East Indian. 

Under existing laws, wives of army 
officers and enlisted men who are liable 
for duty abroad, are not eligible for 
membership in this unit. 

An unauthorized statement, which ap- 
peared in many papers, saying that a 
unit of telephone girls was to be organ- 
ized, and that many women whose hus- 
bands were officers had thus found a way 
to go abroad, occasioned an enormous 
number of applications and met with an 
emphatic denial from the Signal Corps. 


Rigid Tests Required. 


Upon filling out the application blanks 
which asked for facts about age, nation- 
ality, knowledge of French and English, 
previous telephone experience and health, 
and which demanded a promise to serve 
for the duration of the war, the candidate 
whose answers. indicated satisfactory 
qualifications was given examination by 
the manager of the local telephone com- 
pany, who had been authorized by the 
A full report on the abil- 
ity and character of the applicant was 
submitted to a board of experts in New 
York. 

A psychologist gave tests to the pros- 
pective operators, similar to the methods 


Signal Corps. 


used by the army in examining officers. 
Also, since the work which the unit would 
perform was of a confidential military 
nature, and would give the members im- 
portant knowledge of the movements of 
troops, their loyalty, and motives for ap- 
plying for service were thoroughly in- 
vestigated by Secret Service agents. 

On January 12 the first group entered 
the training schools to be trained in ad- 
vanced telephony. Practice was then 
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given in the largest private branch ex- 
change in New York, followed by three 
days’ work in cantonment telephone ex- 
changes, to acquire familiarity with mili- 
tary terms. 

During the period of training, mili- 
tary drill was given the women every 
day. Lectures were delivered to them 
by officers of the Signal Corps upon the 
duties of that branch of the army and 
its traditions. The importance of the 
lines of communication in modern war- 
fare was explained, and the various du- 
ties of the divisions of the Signal Corps 
were outlined. Talks upon personal hy- 
giene were given by women surgeons. 

On March 2 the first contingent sailed, 
and later in the month American officers 
in France were agreeably surprised by 
hearing over the military: telephones, op- 
erators who used American terms, gave 
splendid service and who could trans- 
late the message of a French officer to 
an American officer, or vice versa. 

A second 
and a third 
April. They stationed in groups 
of 10 in American bases of supplies and 
points of embarkation. 

The Woman’s Tele- 
phone Unit were required to pass strict 
health examinations and were inoculated 
and vaccinated in the 
American soldiers. 
were 


sailed on 
during the 


group March 16, 
latter part of 


were 


members of the 


same manner as 
Out of 60 girls who 
inoculated, not fainted. An 
officer who has seen many soldiers meet 
the same experience said this was most 
unusual. 

The uniform designed 
scribed by the War College. 
of a blue coat and skirt made of navy 
blue serge, strictly tailor made; tailored 
shirt waist of navy blue palm beach cloth 
or similar material; and straight-brim- 
med hat of blue felt, with the official 
orange and white hat cord of the Signal 
Corps. 


one 


was and pre- 


It consists 


“It would be impossible to brigade an 
American troop without these girls,” Capt. 
Wesson, who has recruited the unit, 
“They are going to astound the 
people over there by the efficiency of 
their work. In Paris it takes from 40 to 
60 seconds to complete one telephone 
call. Our girls are equipped to handle 
300 calls an hour. 


states. 


The English Women’s Army Auxiliary 
Corps, the similar 
work, but they are not equipped with 
fluent knowledge of 


American 


‘Waacs,’ are doing 
and the 
telephony has al- 
ways been better than the European one.” 


French, 
system of 











Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchises, Rates and Service 


and Actions of City 


Advise Against Extensive Chicago 
Rate Investigation. 

Telephone experts and engineers told 
the Chicago Council subcommittee on 
gas, oil and electric light on May 24, that 
no extensive appraisal of the properties 
of the Chicago Telephone Co. should be 
made during the war. They asserted 
that this should be done when normal con- 
ditions are restored. 

The engineers appeared before the 
committee in connection with their pros- 
pective employment by the city to con- 
duct the proposed investigation of the 
properties of the Chicago Telephone Co. 
with a view to revising existing rates. 

William N. Furthman, said the Chicago 
company was paying unnecessary profits. 
He said it pays 4% per cent to the Amer- 
ican Telephone & Telegraph Co., in addi- 
tion to the & per cent paid to surety 
holders. 

He charged that the Chicago com- 
pany pays the Western Electric Co. 25 per 
cent more for the use of that company’s 
equipment than would be charged by 
Independent concerns. 

H. M. Friendly stated that rates in 
Chicago are higher than any large 
Western city. He expressed the opin- 
ion that the kind of service furnished by 
the company should 
making rates. 

Prof. Edward W. Bemis, said the com- 
pany had $500,000 more in its deprecia- 


be considered in 


tion than what a fair estimate would 
permit. 
President Sunny of the corporation 


told the aldermen the charges made were 
known five years ago when an investiga- 
tion was conducted at that time. He 
said there is nothing secretive about 
them. 

The subcommittee decided to ask the 
finance committee to make an appro- 
priation of $50,000 to make a preliminary 
study of of the rate question. 


Reversal of Charges on Long Dis- 
tance Calls in Indiana. 

An order relative to the reversal of toll 
charges on long distance calls was issued 
Thursday, May 23, by the Indiana Public 
Service Commission. The order was is- 
sued after a committee of telephone man- 
agers in the state had agreed on a plan 
for the apportionment of toll charges be- 
tween companies over which the tolls 
pass. Subsequently the commission, after 
partially approving the agreement, en- 
tered the order, certain provisions of 
which follow: 


“It is ordered that telephone compa- 
nies operating within the state of Indiana 
shall permit the charges for long dis- 
tance calls originating and terminating 
within the state of Indiana to be re- 
versed. 

That originating companies of reversed 
calls be reasonably compensated for the 
service in such cases performed and ren- 
dered by them and their instrumentali- 
ties. 

That the established commission now 
paid to originating companies for ‘sent 
paid’ messages be, and is hereby declared 
to ke, such a reasonable compensation. 

That such a division and payment of 
toll charges shall be made and paid to the 
originating company in all cases of re- 
versed calls or ‘sent collect’ toll charges, 
such commission to be paid upon busi- 
ness when and as collected by the termi- 
nating office and reported to it by the 
originating office. 

That the originating companies shall 
make monthly reports to the terminating 
companies, separating the ‘sent paid’ and 
‘sent collect’ toll business, and from such 
reports properly checked and duly veri- 
fied, the terminating company shall make 
settlement with the originating or con- 
recting companies. 

This order shall become effective July 
1, 1918.” 

Before the passage and entry of this 
order the receivers of the Central Union 
Telephone Co. appeared and entered for- 
mal and written objection to the entry 
of the mandatory order herein, upon the 
grounds that the commission has no ju- 
risdiction of the subject matter of the 
inquiry. 


Indiana Company Seeks Certificate 
of Convenience. 

The old Boswell telephone case, re- 
cently decided in a decision by the In- 
diana Supreme Court, was _ reopened 
again before the Indiana Public Service 
Commission, May 23, when the Farmers 
& Merchants Co-operative Telephone Co., 
of Boswell, petitioned the commission 
for the issuance of a certificate of au- 
thority to allow it to enter the town of 
Boswell as a second telephone utility op- 
erating therein. 

The Boswell Telephone Co., which now 
operates there, through a long series of 
commission and court actions, has suc- 
ceeded in keeping the Farmers & Mer- 
chants line outside the corporate limits 
of the town. 

The petition just filed says the majority 
of the citizens outside Boswell are sub- 
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scribers to its lines and that a “certificate 
of convenience and necessity” should be 
issued by the commission under the util- 
ity law at once, under which the company 
could go into Boswell and operate as ‘a 
telephone utility therein. 

The fight at Boswell between the two 
companies has been one of long standing. 
A recent decision from the supreme court 
upheld the right of the commission to 
prohibit the operation of the second com- 
pany in the town, and to prohibit the use 
of the lines of the second company by 
citizens within the corporate limits. 


Nebraska Commissioner’s Ideas 
Regarding Rate Increases. 

Chairman Hall of the Nebraska State 
Railway Commission is of the opinion 
that the various state public utility com- 
missions ought not to allow themselves 
to be carried off their feet and grant in- 
creases in rates to common carriers and 
public utilities merely on the face of the 
fact that their operating costs have 
greatly increased within the last year or 
two, without making a study of the his- 
tory of the company. 

Mr. Hall’s theory is that the duty the 
public owes to the utility is to pay such 
rates as will take care of operating ex- 
penses, maintenance, depreciation, taxes, 
losses and the like, and in addition to a 
fair and reasonable rate of interest on 
the money actually invested, enough to 
create a surplus sufficient to take care 
of the lean years or rainy days such as 
are now upon them. 

He says that the determination whether 
or not an increase is justified in these 
days of higher costs of material, supplies 
and labor requires a searching inquiry as 
tc whether the rates in the past have 
been large enough to enable the building 
up of a sufficient surplus, and that is to 
be determined, not upon a study of the 
results of operation covering a limited 
period, but upon what is disclosed by tak- 
ing the history of the company for a 
period of years. 

He states that most of the companies 
appearing before the public utility com- 
missions asking for rate increases in the 
lest two years have apparently taken it 
for granted that a sufficient showing has 
been made to warrant commission action 
when operation results for a year or two 
past have been presented, which show 
that the corporation is not making enough 
rroney at the present time or during the 
period covered to pay, in addition to the 
allowable charges, a reasonable return on 
the actual capital invested. 
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Several of the railroad companies have 
insisted that the commissions have noth- 
ing to say as to what shall be done with 
the surplus created out of the rates, that 
this belongs to the stockholders and, 
when invested, as is usually the case, in 
additions and betterments, the company 
is entitled to earn thereon. 

With this contention, Mr. Hall takes 
violent issue. He insists that while it is 
the duty of the regulatory commission to 
compel the public to pay such rates as 
will create the necessary surplus, that 
surplus is to be held in trust for the use 
of those who contributed it—the rate- 
paying public—and that either one of 
two courses only can be justified. 

The commission must either require its 
capitalization, if it has been invested in 
property, and the money thus secured by 
sales of stock, used to reimburse the sur- 
jius fund; or if that is not possible or 
advisable, that no returns shall be earned 
upon that part of the plant into which 
the surplus has gone and which is used 
in the giving of service. 

For these reasons the Nebraska com- 
mission requires the full disclosure of the 
history of each company and an exam- 
ination of its books to determine whether 
the property has been built up out of sur- 
plus earnings, in addition to the original 
investment cost, and if this proves true 
to allow rates that, after providing for 
fixed charges, maintenance, depreciation 
and the like, will pay more than a rea- 
sonable return on the amount found to 
have actually gone into the property by 
capital contributions from stockholders. 

For the same reason, the commission 
bas warned persons who have asked for 
permission to purchase certain telephone 
properties to make certain that the in- 
ventory values have been built up entirely 
out of investments and sacrifices of the 
owners—sacrifices being another element 


entering always into such values—and 
that none of it represents surplus earn- 
ings invested. 

Commissioner Taylor of the Nebraska 
commission does not go the full length 
of his colleagues. He says that there are 
times in the history of utilities, such as 
the present, when theory breaks down 
before practical problems. 

With many of the companies asking 
for increased rates because of abnormal 
cost of materials, supplies and labors, it 
is impossible to turn the surplus into cash 
since the financial showing they are now 
zble to present to investors lures no 
money from their pockets into the com- 
any coffers, and with holders of stock 
drawing no dividends it would be im- 
possible to induce them to make further 


* investments, even if ruinous discounts to 


be taken care of by later amortization 
were allowed. 

Where such a set of facts is presented, 
Mr. Taylor contends that the first duty 
of the commission is to see that it gets 
rates sufficient to keep it from a receiver- 
ship and consequent disaster, and take 
care of the equities involved later. 


Agreement for Consolidation of 
Dual Plants at Blair, Neb. 

The Nebraska Telephone Co. has 
signed a contract with the Blair Tele- 
phone Co. agreeing to sell all of its prop- 
erty in Blair, where the two have main- 
tained competing exchanges for years, at 
a price to be determined by the engineer 
of the state railway commission, after an 
inventory of the property has been made 
b: an engineer furnished by the Bell and 
one furnished by the Independent com- 
peny. 

President John Blaco of the Blair com- 
pany has been endeavoring for nearly two 
years to make negotiations for the pur- 
chase of the competing plant. A meet- 


ing of the stockholders of his company 
will be held shortly for the purpose of 
passing upon the report of the commit- 
tee named some time ago to interview 
the Bell people and see if a price could 
be agreed upon. 

The Blair company is facing the neces- 
sity of doing considerable rebuilding, 
which will be largely avoided if the pur- 
chase and consolidation can be effected, 
the Bell property having been rebuilt in 
recent years and is in much better condi- 
tion than the local company’s plant. 
Deal for Sale of the Eastern Ohio 

Telephone Co. 

The Eastern Ohio Telephone Co., with 
headquarters in East Rochester, Ohio, 
has completed negotiations for the sale 
of its lines and holdings to the Winona, 
North Georgetown and Paris Farmers’ & 
Merchants’ companies, and the consum- 
mation of the deal is awaiting the ap- 
proval of the state public utilities com- 
mission. 

By the provisions of the sale the 
Winona company acquires the lines and 
holdings of the Hanoverton Central ex- 
change, the North Georgetown company, 
the lines and holdings of the Homeworth 
exchange and the company, the 
lines and holdings of the exchanges at 
East Rochester and Minerva. 

The Eastern Ohio Telephone Co. was 
organized in 1894 and had lines connect- 
ing with the Columbiana Telephone Co. 
at Lisbon, the Winona company at Wi- 
nona and Hanoverton, the Bergholz com- 
pany at Augusta, the North Georgetown 
ccmpany at Homeworth 
company at Minerva. 
maintained at East Rochester, Minerva, 
Homeworth and Hanoverton, also at one 
time at Augusta, New Garden and Ken- 
sington, the 


Paris 


and the Paris 


Exchanges were 


Kensington and 
New Garden being later merged with that 


offices at 
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at Hanoverton and the Augusta holdings 
sold to the Bergholz company people. 
Other villages and communities receiv- 
ing service over these lines within the 
embraced territory are Bayard, New 
Franklin, Moultrie, New Chambersburg, 
New Alexander and Adair. 


Company Sold by Sheriff to Re- 
cover Damage Suit Judgment. 
The Irish Valley & Seven Points Tele- 

phone Co. was sold recently at forced 

sale by Sheriff Reese Jeremiah at the of- 
fice of the company at Seven Points, 

Northumberland county, Pa., to Attor- 

ney W. W. Ryon, representing a number 

of the stockholders of the company. 

Sheriff Jeremiah recently levied on the 
property of the company to recover judg- 
ment for $1,500 awarded to Peter For- 
getti of Trevorton, against the company, 
for injuries suffered by his son, when he 
picked up a broken wire of the de- 
fendant company in the street. The wire 
had become crossed with a high voltage 
wire and when the lad picked it up, he 
was so badly burned that the use of one 
hand was virtually destroyed. 

A jury in the Northumberland coun- 
ty court awarded the father $1,500 dam- 
ages and the court sustained the verdict. 
The company then refused to pay the 
amount and judgment was entered. 

It is understood that a complete re- 
organization of the telephone company is 
contemplated. 
Appeals Court Says City of Cleve- 

land Can Fix Rates. 


The Ohio court of appeals has upheld 
the decision of Judge Morgan in the com- 
mon pleas court that the city of Cleve- 
land has a right under its home rule 
charter to regulate telephone rates. The 
court granted a permanent injunction re- 
straining the Cleveland Telephone Co. 
from putting into effect its new schedule 
of rates approved by the state public 
utilities commission. 

The court held that the commission had 
no constitutional power to fix telephone 
rates for the city of Cleveland since such 
power resided exclusively in the city un- 
der the home rule provision of the state 
constitution. 

Attorneys for the company state that 
the case will be appealed to the supreme 
court. 





Commission Asked to Remove 
Objectional Party from Line. 


The powers of the Nebraska State 
Railway Commission have been invoked 
for the purpose of preventing an objec- 
tionable person from getting telephone 
service. Mrs. G. J. Stalbaum, who is 
connected with six others on a rural line 
of the Platte Valley Telephone Co. at 
Minatare, writes the following letter to 
the commission: 
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“There are seven parties receiving 
service on line 26 of the Minatare ex- 
change. and family are a con- 
stant nuisance on said line. They use 
profane language and entirely too much 
slander for any respectable person’s hear- 
ing. Said party is on the end of the line 
and unless his telephone is ordered out 
by your honorable body, the four parties 
signing the petition herewith will have 
their telephones taken out.” 

A petition signed by four other users 
of the same line reads: “We, the un- 
dersigned, desire the removal of — 
telephone on line 26. Complaint is due 
to their usage of profane language and 
interference with party conversations and 
they are considered undesirable persons 
on the line.” 


‘s 





Rate Increase by Bigelow (Minn.) 
Telephone Co. Approved. 


The Minnesota Railroad & Warehouse 
Commission, on May 23, authorized the 
Bigelow Telephone Co., of Bigelow, 
Minn., to increase its rates as follows: 

Individual line business telephone, 
from $1.50 to $2.25 per month. 

Individual line residence 
from $1 to $1.25 per month. 

Multi-party rural telephone, from $1 
to $1.25 per month. 

No change was made in the rate for 
connecting company rural _ switching 
which is $3.50 per year. 

The company was ordered to install 
a system of accounting and make such 


telephone, 


annual reports as are prescribed by the 


commission. 

The exchange at Bigelow was pur- 
chased by J. G. Ketel on June 27, 1917, 
for $1,300. It serves 15 business, 32 
residence and 13 rural stations and fur- 
nishes service to 60 rural stations upon a 
switching basis on lines owned by the 
rural subscribers. 

The commission found the value of the 
physical property to be $1,800 and that 
the present rates cf the company do not 
provide sufficient revenues to pay the 
operating expenses and take care of de- 
preciation. 


Physical Connection With Long 
Distance Telephone Company. 


That a local telephone company with 
long distance connections will be sub- 
jected to competition is not a reason why 
an order of the commission that a com- 
peting company be allowed to connect 
with the long-distance company should 
not be enforced. 

An exclusive contract between a local 
and a long-distanct telephone company, 
which can be terminated on 30 days’ no- 
tice by either party, is not good ground 
for a permanent injunction against 
enforcement of an order of the pub- 
lic service commission that another local 
competing company, with 1,500 sub- 
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scribers, be allowed to connect with the 
long-distance company.—Northern In- 
diana & Southern Michigan Telephone, 
Telegraph & Cable Co. vs. People’s Mu- 
tual Telephone Co., of LaGrange; Su- 
premen Court of Indiana; 119 North- 
eastern, 212. 


Bell to Ask for Rate Increases in 
All Michigan Cities. 


With a decrease in revenue of more 
than $600,000 and a net loss in the state 
of $133,000 for 1917 the Michigan State 
Telephone Co. is compelled, according to 
General Manager G. M. Welch, to ask 
for increases in telephone rates in every 
city and town in Michigan, or a sufficient 
increase to meet present conditions, which 
will mean at least $1,500,000. 

This information was given to the 
state tax commission recently when Mr. 
Welch appeared to argue against the state 
board of assessors’ increase of several 
million dollars in assessed values, mean- 
ing an increase to the telephone company 
of $70,000 per year in taxes. 


Home Company of Wabash, Ind., 
to Take Over Central Union. 

It is reported that arrangements have 
been made whereby the Home Telephone 
Co., of Wabash, Ind., will take over the 
toll and entire city service of the Central 
Union Telephone Co. It is unlikely that 
the change will be made before July 1. 
The Central Union will begin at once the 
work of dismantling its local exchange 
and the toll lines will be connected to the 
Home office. 


Injunction Against Using Tele- 
phone Line. 

In a suit to enjoin the defendant from 
using plaintiffs’ telephone line and to re- 
cover damages for trespass, plaintiffs’ 
complaint, alleging, in effect, that plain- 
tiffs are the owners of a telephone line; 
that defendant has no right or license 
to use it; that he refuses to desist in 
its use on their demand; that they cut his 
line, and he thereupon re-connected it; 
that defendant is threatening to use the 
line continuously without right; and that 
such use has deprived, and will continue to 
deprive, plaintiffs of the use and enjoy- 
ment of their telephone line—showed a 
continuous trespass, which would furnish 
grounds for many actions at law, so that 
the entire wrong would be stopped 'y 
injunction to prevent a multiplicity of 
suits——Fisher vs. Carey; Appellate Court 
of Indiana; 119 Northeastern, 376 





Roads Commission Cannot Impose 
Charge for Use of Roads. 





The Maryland laws of 1908, c. 141, 
creating: state roads commission, with 
full power to construct, improve, and 
maintain highways, and section 3a 
thereof (Code Pub. Gen. Laws "PP- 
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1914, art. 91), requiring a permit for the 
construction of telephone lines in roads, 
does not authorize the roads commis- 
sion to impose charges on telegraph and 
telephone companies for the use of state 
roads. 

Where state roads commission at- 
tempted without authority to impose 
charge for permit to telephone company 
to use roads, but offered permit without 
charge “without prejudice to its right in 
the future to collect a charge,” the tele- 
phone company was not entitled to in- 
junction to restrain the imposition of a 
charge, since acceptance of such free per- 
mit with reservation would not have af- 
fected the company’s right to object to 
the imposition of a charge at a future 
date if attempted—Chesapeake & Poto- 
mac Telephone Co. vs. State Roads Com- 
mission: Court of Appeals of Maryland; 
103 Atlantic, 447. 


Cannot Take Over Company With- 
out Acquiring Franchise. 

A telephone company holding a fran- 
chise for the installation, maintenance, 
and operation of one telephone system 
in a city, town, or village cannot, with- 
out the consent of such municipal cor- 
poration, take over by purchase another 
system, constructed by another company, 
under another franchise, and operate both 
systems separately and contemporane- 
ously. 

Nor can it use the locations of such 
other system in the streets for wires and 
other appliances of its own system, nor 
take the benefit of other privileges granted 
to such other company, without having 
acquired its franchise, as well as its tan- 
gible property; and a court of equity has 
jurisdiction to enjoin such acts.—City of 
Wheeling vs. 
Telephone Co.; Supreme Court of Ap- 
peals of West Virginia; 95 Southeastern, 


ne cy 
ee, 


Sale of Physical Property of Com- 
pany Apart from Franchise 


Where the charter of 2 telephone com- 
pany, incorporated under the telegraph 
companies act (4 Comp.:St. 1910, p. 5312), 
has expired by its own limitation, and 
the court of chancery has appointed a 
receiver to wind up its affairs on dissolu- 
tion, under section 56 of the corporation 
act (2 Comp. St. 1910, p. 1636), it is 
competent for that court, when justice 
and equity require it, to order a sale of 
its physical property, apart and free from 
its franchise to use the streets, when the 
ordinance of the city granting such’ sec- 
ondary franchise contains no provision 
or condition prohibiting the separation 
of the physical property and the fran- 
chise.—Friendship Telephone Co. vs. 
Newark Telephone Co.; Court of Errors 


my Appeals of New Jersey; 103 Atlantic 
» 


Chesapeake & Potomac’ 
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Summary of State Commission 
Hearings and Rulings. 


ARIZONA, 


May 17: Application filed by the Moun- 
tain States Telephone & Telegraph Co. to 
make some changes in its toll line rates 
and method of making rates. It is stated 
in the application that the company will 
not seek any radical advances in the 
rates, but merely readjustment. 

CALIFORNIA. 

May 18: Petition filed by the Postal 
Telegraph-Cable Co. for authority to 
change the telephone rates between San 
Francisco and Sacramento to 25 cents for 
the first five minutes and five cents for 
each additional minute, instead of 25 cents 
for the first ten minutes and five cents for 
each additional minute, and to change the 
rate between San Francisco and Stockton, 
also to the same rate, instead of 40 cents 
for the first five minutes and 20 cents for 
each additional minute. 

ILLINOIS. 

May 17: The commission issued an or- 
der suspending until October 28, 1918, the 
proposed increase in rates for telephone 
service in Pawnee by the Sangamon Coun- 
ty Telephone Co. 

INDIANA. 

May 15: Petition filed by the Martins- 
ville (Ind.) Telephone Co. for authority 
to increase rates. 

May 23: Petition filed by the Farm- 
ers & Merchants Co-operative Telephone 
Co. for a certificate of convenience and 
necessity to operate an exchange in the 
city of Boswell. 

May 23: Order issued relative to the 


reversal of charges on long distance calls. 


MINNESOTA, 
May 23: The commission authorized 
the Bigelow Telephone Co., of Bigelow, 
to increase its tates. 


NEBRASKA. 

May 22: Nebraska Telephone Co. given 
permission to reduce toll rate from Hoff- 
lund to Hemingford from 35 cents to 25 
cents. 

May 22: In the application of the Ne- 
braska Telephone Co. for permission to 
correct errors in order establishing rates 
on newly purchased exchanges of Sher- 
man County Telephone Co., it was or- 
dered that a rate of $1 a month be es- 
tablished on the Ashton exchange, and 
that a flat rate service of 25 cents a month 
additional be established for Mason City, 
Hazard and Loup City exchanges. 

May 23: Application filed by the Lin- 
coln Telephone & Telegraph Co. for can- 
cellation of four-party rate on its Mil- 
ford exchange. 

May 23: Application of the Maxwell- 
Brady Telephone Co. for the elimination 
of certain free service filed. 

May 23: Complaint of Mrs. J. S. 
Wheeler against the Ord Telephone Co., 


alleging poor rural line service out of 


Elyria, filed. 

May 23: Complaint of Mrs. George J. 
Stalbaum, asking that the Platte Valley 
Telephone Co. be required to stop the use 
of profane language over the rural line 
to which complainant’s telephone is at- 
cached, filed. 

May 24: Complaint of the Rose Valley 
Telephone Co., that the Mullen Telephone 
Co. refuses connections, filed. Complain- 
ant alleges that its rural line terminates 
in the home of L. R. James, who has a 
telephone on the Mullen company lines, 
and that the latter refuses to make any 
switching arrangements. A private com- 
pany formerly had such connections, but 
it has gone out of business, and the com- 
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plainant desires to succeed to its rights. 

May 27: Conference of officials of the 
Nebraska Telephone Co. and of the Farm- 
ers’ Telephone Co. of Dodge county rela- 
tive to refusal of the former to furnish 
certain service to Fremont. The Farmers’ 
company operates a number of small town 
exchanges, upon the switchboards of each 
is attached a Bell toll line. Some time 
ago the company secured an order from 
the commission making a toll charge of 
10 cents from the Webster exchange, the 
nearest point, to Fremont. As all of the 
subscribers on the other exchanges of the 
Farmers’ company have free interchange 
of service which gives them free access 
to the Webster exchange, they have been 
using the toll line from Webster to Fre- 
mont and getting the ten-cent rate, and 
the 15, 20 and 25-cent toll charges from 
the other exchanges are not collectible. 
The Nebraska company threatens that if 
the situation is not relieved it will go into 
courts, holding that it cannot be com- 
pelled to furnish toll service under condi- 
tions where it is contributing to the de- 
struction of its own property. 

May 27: Second hearing had on com- 
plaint of Hampton commercial club to 
force consolidation of exchanges at 
Hampton of the Lincoln Telephone & 
Telegraph Co. and the Hamilton County 
Farmers’ Co. Negotiations are in prog- 
ress for a settlement of differences be- 
tween the companies. 

June 6: Hearing at Red Cloud of de- 
mand of citizens for consolidation of the 
Lincoln Telephone & Telegraph Co. and 
Farmers’ Independent Co, exchanges; 
postponed from May 22 

June 7: Hearing at commission offices 
of complaint of Fred Doxstader against 
the Southern Telephone Co. 

New York. 

May: The commission authorized the 
State Telephone Co., of Coxsackie, N. Y., 
to execute a mortgage to secure first 
mortgage bonds amounting to $20,000, the 
proceeds to be applied towards the dis- 
charge of indebtedness outstanding on 
October 1, 1917. The mortgage is for 
$60,000. 

May 23: Hearing at Albany in regard 
to the protest of the city of Buffalo 
against the merger of the New York and 
Federal telephone companies in that city. 


NortH CAROLINA. 


May: Petition filed by the Ashboro 
(N. C.) Telephone Co. for permission to 
increase its rates. 

May 28: Hearing on the application of 
the Southern Bell Telephone Co. for_per- 
mission to increase its rates in Char- 
lotte, Asheville, Raleigh, Winston-Salem, 
Greensboro, Wilmington and various oth- 
er exchanges. 

OuIOo. 

May 22: Permission granted to the 
Cleveland Telephone Co. to issue $3,000,- 
000 of 6 per cent notes at par for the pur- 
pose of retiring notes outstanding and 
due May 10. The company had made ap- 
plication for a total issue of $8,150,000. 
Action was deferred on the remaining $5,- 
150,000. 

PENNSYLVANIA. 


May 17: New rate schedule filed by 
the Westmoreland & Fayette Telephone 
Co. which provides for increases in resi- 
dence rates from $18 to $20 per year and 
abolishes the rate of $12 per year to pub- 
lic service corporations, effective June 1. 

TENNESSEE. 


May 24: Hearing on the complaint of 
patrons of the Oliver Springs Telephone 
Co., of Oliver Springs, alleging that the 
service rendered them is unsatisfactory. 








Chats About Company Doings. 
By Stanley R. Edwards. 


It’s the unexpected—the thing not an- 
ticipated—that always happens. The Ger- 
mans did not anticipate any difficulty in 
passing through Belgium on their way to 
Paris in August, 1914—and they never 
reached Paris because of the unexpected 
resistance of the small Belgian army. 

The illustration from the Safety First 
Bulletin of the Texas Telephone Co. pre- 
sents a case of the unexpected happening, 
and depicts the result. 

In Houston, Texas, the driver of the 
plant chief’s Ford car, when the engine 
became overheated, removed the cap from 
the radiator to see how much water was 
in it. The great heat had vaporized the 
water, forming steam under a fairly good 
pressure. 

As the cap’ was removed the steam 
rushed out into the man’s face. As he 
was wearing goggles at the time, his eyes 
escaped injury, but most of the skin was 
scalded from his face. 

He was totally disabled for six days 
and scarred for life. : 

In Moody, Texas, a troubleman was 
riding the messenger, using a_ safety 
strap. He was taking down a 200-pair 
cable and his fingers caught between the 
messenger and the cable, cutting them 
and causing a most painful injury. This 
is only another case of carelessness in 
little things. 

A switchboard installer while working 
on cable forms on the overhead frame- 
work of the terminal equipment dropped 
his long-nosed pliers, point downward, on 
the head of another workman below, 
cutting a hole in his scalp and bruising 
the skull. 

It is true, as the Southern Pacific Bul- 
letin says, “Carefulness may not prevent 
an accident, but it is a cinch that it will 
never cause one.” 





The manager of the Modern Telephone 
Co. read an article in a New York news- 
paper on the “busy” wires. It told of the 
rule adopted in East Orange, N. J., pro- 
viding for the use of the wires for only 
necessary traffic from 7:30 to 8:30 a. m. 
and 6:30 to 8:30 p. m., because of inter- 
ference with the work of the various 
war organizations due to neighborhood 
gossiping over the lines. It closed with 
this: 

“This is a straw which shows how the 
wind blows. The practice of loitering 
on the telephone, playing with it, making 
a personal convenience of what is really 
a public necessity, is part of the general 
slackness of individual habits which is at 
the bottom of many of our American 
defects. 

A realizing sense of neighborhood and 





What Is Your Company Doingr 





















Follansbee. W. Va.: 
straighten pole, pulling blocks fastened to wire around 


Lineman was using blocks to 


pole near cross-arm. Wire broke under the heavy strain. 


Result: In the rebound the heavy blocks struck 


the lineman, injuring him severely. Should have used 








several strands of wire. 
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“Safety First” Bulletin of the Texas Telephone Co. and Associated Companies Tells a 
Story Graphically and to the Point—Actual Occurrences Are Cited as Examples. 














WHEN OTHERS MUST WAIT 


Long party-line conversations 
hamper telephone service by 
making others sharing the line to 
wait— 


—they must wait to send calls; 
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—they must wait to receive calls ; 
Has this ever occurred to you? 


Because others must wait is a very 
good reason why party-line subscrib- 
ers should observe the five-minute 
limit for local calls. 








Co-operation between subscribers 
keeps party-lines open for both in- 
, i 
coming and outgoing service. 
| 


Modern Telephone Company 
The Independent Building 


Corner Service and Progress Streets 























The Modern Telephone Co. Runs an Advertisement Each Thursday in the Loca! 
Evening Paper at a Cost of $4.20. This is the Full Size of the Advertisement. 


28 








2 Ot YE GE ee 

















ERTL IMO EEC 


A ET ILI I 


June 1, 1918. 


community rights in such a public utility 
as the telephone should become part of 
everybody’s point of view. The ‘busy’ 
wire is a general nuisance which all 
should co-operate to abate.” 

Thinking the matter over, the man- 
ager of the Modern Telephone Co. pre- 
pared his weekly advertisement and en- 
titled it, “When Others Must Wait!” 
And there is only one inference to be 
drawn as to the reason for the “wait”— 
it is due to causes outside the company’s 
control. 





The New York Telephone Co. recently 
directed the attention of Brooklyn resi- 
dents to the many, thoughtless, foolish 
questions asked information operators in 
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Do it now. Tomorrow, alas, may be too 
late. Aye, even today, also alas, may find 
you with no dumping ground for your pet 
interrogations. 

For the New York Telephone Co., 
which has handled your shipments of 
loose talk for years without number, is 
considering the advisability of declaring 
a closed season for the following stand- 
ard queries: 

What time is it? 

Where’s the fire? 

Was that an explosion I just heard? 

Where was I last night? 

What’s the fare to Jersey City? 

Does Charlie Chaplin make his own 
pies? 

Can you tell me where my husband is? 

















The Cartoonist’s Impressions After “Listening-in’ on “Information.” 


aving the way for a partial discontinu- 
-e of the “information” service. 
The sketch reproduced on this page was 
blished in the newspapers under the 
ading, “Telephone Company, Receiver 
of Woes, Transmits Ban List.” Directly 
neath the illustration the following. arti- 
appeared: 
‘Friends, Romans, fellow countrymen 
| residents of Brooklyn: 
f you have any foolish questions in 
ir system that you’ve been saving for 
telephone operator,. you, better get 
vy and hurl them at her without delay. 


How much interest can a pawnbroker 
charge? 

Is the ball up for skating? 

Am I in the latest draft? 

Is Bolo Pasha a dish or a person? 

Has bread gone up again? 

Do you think it will rain Sunday? 

How much should I pay for a second- 
hand vacuum cleaner? 

Something like seven million other 
queries are to be thrown out of work, 
but refusal of the operators to answer 
these enumerated will force the Grand 
Amalgamated Order of Foolish Question 
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Askers to disband. The policy of declar- 
ing the telephone wires barred zones for 
everything but legitimate business already 
is in force in Baltimore and Washington, 
and the local company is said to be about 
ready to announce its application to the 
city. 

Fear that the shock may prove fatal to 
many of the thousands who think that be- 
cause talk is cheap, they have a right to 
hurl it at busy men and women is under- 
stood to be one of the reasons for the 
delay in announcing the anti-gas policy. 

The company is said to be trying to fig- 
ure some way in which hard working 
question askers may receive the bad news 
in installments. In Washington and Bal- 
timore the adoption of the policy was fol- 
lowed by a great deal of suffering. . Hun- 
dreds of persons were stricken with bil- 
ious attacks. Their surplus language has 
soured. 

Those persons who have been in the 
habit of demanding the time from “Cen- 
tral” every time they see a telephone, now 
will have to buy wrist watches or reserve 
standing room in front of the town 
clocks. Other citizens who insist on 
knowing where fires are before they are 
discovered, will have to write to the near- 
est fireman. 

It is understood that the company has 
found it necessary to consider such a 
change to relieve the congestion on the 
wires. The public service commission is 
said to be in sympathy with the move- 
ment, although there has been no record 
of Mayor Hylan calling them up to ask 
anything—he believes the mails are quick- 
er. At the time of the recent explosion 
in Jersey City, the company announced 
its business had been greatly hampered as 
a result of the numerous inquiries about 
that accident. 


If the hours wasted by telephone op- 
erators in answering such questions, were 
placed end to end they would reach— 
well, it would make a great big pile of 
hours.” 


From Early, lowa, comes the story of 
how a shut-in was made happy through 
the medium of a telephone. 

Mrs. J. F. DeGarmo is an invalid mem- 
ber of the Methodist Episcopal church 
and president of the local branch of the 
W.C. T. U. Through the installation of 
a one-way telephone from the church to 
her bedside she is enabled to hear even 
the minutest details of every service that 
is held in the church. Upon coming to 
the charge last fall, the pastor, Rev. W. 
P. Webb, saw immediately what was 
needed and suggested to the W. C. T. U. 
that the instrument be put in. 

Mrs. DeGarmo expresses herself as be- 
ing exceedingly happy over her new 
possession and also very grateful to all 
who had anything to do with making 
such a joy possible for her. 











Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 
On the Sunshine and Shadows of Telephone Work 


Flew the flock of wary wild fowl 

High above the wild rice marshes; 
Circling wide and ever wider, 

With their sharp eyes peering downward, 
For the hunter ever watchful 

With his deadly “automatic.” 

Scanned they close each bush and cover 
That could hide a suit of khaki 

Or the glint of bright steel barrel. 

Well they knew their lives depended 

On the tale their senses told them; 
Well they knew that shot was quicker 
Than their wings so strong and hardy. 


The up-to-date version of Hiawatha, 
above printed, is illustrative of the fact 
that everything in the world of living 
things has either got to keep up with the 
procession or else go under and become 
extinct. The birds of the air, the beasts 
of the field and race of men alike, must 
look out for themselves. 

One hundred years ago the grizzly bear 
of the Rockies knew no fear and paid 
not the slightest attention to the arrows 
of the primitive Indian. The Indian 
generally had an engagement elsewhere, 
if the going was reasonable, when he 
sighted one of the big bears. He did not 
remain to argue the matter any to speak 
of if he could be excused. Now, the 
grizzly has become the craftiest of all the 
creatures of the wild in keeping out of 
sight of the white men with their guns. 

He learned early that his hide was poor 
protection to a rifle bullet and_ his 
strength availed him naught when the 
holder of the gun might be a mile away. 
Therefore, he changed his habits to fit 
the new conditions—and survives. The 
buffalo did not, or could not, change—so 
there are few survivors. 

The trotting horse was considered 
pretty fast until friend Henry and others 
got busy on the gas wagon. Now very 
few teams are kept for driving purposes 
in most parts of the country. 

It is hard to conceive of a time when 
the telephone will be superseded by any- 
thing better. The public is so wedded to 
the use of it that we are very sure that 
they will not be likely to give it up as 
a fad, as they have certain other innova- 
tions in the past twenty years. This being 
so, it seems that the changes coming in 
this business will be mostly in the line 
of executive practices. 

The managers will have to change to 
meet the new conditions of things, 
brought about from pressure on account 
of the war. Other writers have been 
calling attention to this for some time 
just as, awhile ago, they harped on the 
necessity for you to raise your rates, 
until you got sick and tired of reading 


By Well Clay 


Observe what happened to the 
rank and file of the smaller companies ? 
Most of them have started to do just 
what they were told to do a long time 
ago—they had to or quit. 

Now we are calling your attention to 
a new and swiftly-approaching phase of 
your work in this kaleidoscopic change 
which is taking place. The cat always 
falls on her feet, no matter how she 
starts down. The live successful manager 
must do the same thing in a practical 
sense. 

Just how broad are to be the changes 
and how radical a difference will be nec- 
essary in the way of handling things, we 
do not any of us know. But we do know 
that there will be ample opportunity for 
the best of us to find adequate outlet for 
all the ingenuity we possess in arranging 
things on the new basis. That it is to be 
something more than a change based on 
prices of commodities, we are certain. It 
may mean that a change must be brought 
about in pubiic relationship ‘as well as in 
financia! backing. 

The shadow of public ownership is 
never entirely lacking in these days of 
socialistic propaganda, national unrest 
and uncertainty. It is possible that with 
the radical moves already made in public 
taking over of utilities to accustom the 
people to such a move, it will befall in 
sudden and unlooked-for changes in au- 
thority and we may all find ourselves in 
bed with the railroads some fine morning, 
relieved of the necessity of thinking up 
new policies. 

The removal of competition is going to 
be a great relief to some, and to others 
it will spoil the taste for the business 
entirely. 


about it. 


Things will be more cut and dried, that 
is certain, no matter what befalls from 
now on. It may be that all there will be 
to the matter is for the powers to issue 
a little book of instructions which will 
cover every emergency and turn it over 
to the manager for his guidance, merely 
appointing several inspectors to travel 
about the country to see that he follows 
orders. 


There ‘may be big consolidations of 
smaller groups of exchanges for the 
purposes of clubbing purchases and dis- 
tributing skilled labor to necessary points 
expeditiously and economically. This, 
also, would result in clearing houses of 
labor, materials, toll charges, collections, 
tcols and, perhaps, printing supplies. 

There would be no idle moments for 
trouble-shooter then, because he would 
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be given a circle of activities as large as 
he could handle by keeping on the jump, 
the season considered. There might be 
district repair captains whose duties 
would be similar to those of a train dis- 
patcher and who would take care of 
territory covering half a state with the 
men under him. 

The aggregation of companies might 
take the output of certain factories ex- 
clusively and be in other respects like a 
monopoly. 

On the other hand the whole thing may 
turn out entirely different. I have an idea 
that those who attend the Chicago con- 
vention the last of this month will obtain 
some idea of what is coming when all the 
delegates get together and compare notes. 
There will be straws floating about and 
they will show the direction which the 
stream will have a tendency to take in 
the near future. 

Some have held that in the perfection 
of any business, duplication must be elim- 
inated but that theory is not necessarily 
so. The sky is full of stars, most of 
which are probably more or less dupli- 
cates of one another, but yet each is 
complete and necessary in its own sphere, 
as would be the case with locally-owned 
and managed telephone systems if they 
each had its independent sphere of in- 
fluence. ; 

The consolidation of big business does 
not always work out to the best advan- 
tage, when all the returns are in, as 
Kaiser Wilhelm will find out before the 
neighbors get through with his scheme to 
hog the executive or directing business 
of the world. 

The coming convention will easily be 
the most important one that the history 
of the business has or will have had. It 
is like a battle which evolves from one 
phase to another as it continues. 

This is the determining phase of the 
telephone battle for many hundreds and 
thousands of managers. It would be 
foolish not to be where you can get an 
inkling of your fate if possible. 

APHORISM: It is hard to feast by 
proxy. 


‘Dates for North Dakota Telephone 


Convention Changed. 


The dates for the convention of the 
North Dakota Telephone Association 
have been changed from June 5 and 
6 to June 12 and 13. The convention «ill 
be held in Bismarck and an interesting 
program is being prepared, the particu- 
lars of which will be announced late 
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Efficiency in 
Emergency 
Construction— 


The proper utilization of materials is 
quite possible, even in a great emer- 
gency. 


An example of efficiency and practical econ- 
omy is shown by the upper illustration. The 
,faying’”’ surfaces of all timbers have been 
Brush-treated with Carbosota (refined coal- 
tar creosote oil). Decay has, therefore, been 
retarded and the life of the ship materially 
increased. 


A recent report referred to 
the Brush-treatment as 
follows: 


“The impression is gained that 
* * * the Brush-treatment of 
ship-timbers [is] more of less of 
a fad which may be performed 
perfunctorily. There are few 
places in the ship, however, 
where, with the expenditure of a 
little care, greater returns on the 
investment can be expected than 
in preservative-treatment.”’ 


The principle applies to all structures in 
which structural wood is exposed to con- 


ditions favorable to the development of 
decay. 
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Brush-treatment with Carbosota, carefully 
applied, is decidedly worth while and in 
numerous cases it is the only available means 
ot protecting wood from decay. 
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Ship-yards of the Peninsula Ship Building Company, 
Portland, Oregon. (Jllustration courtesy of the Peninsula 
Ship Building Company.) 
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Hull of wooden ship in course of construction. Faying surfaces of 
timbers Brush-treated with Carbosota. 
joints. 


Note discoloration at 
(Illustration courtesy of Peninsula Ship Building Company.) 


mh Technical assistance and 

specifications and any other 
information regarding the Carbosota treat- 
ment may be obtained gratis by addressing 
nearest office. 


Carbosota is a pure, refined 
coal-tar creosote oil, stand- 
ardized for Non - Pressure 
treatments. It conforms to 
the United States Shipping 
Board Emergency Fleet 
Corporation Specification 
128 for wood-preservative. 
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Completed ‘‘Peninsula’’ type wooden ship built by the 
Peninsula Ship Building Company. (J/lustration courtesy 
of the Peninsula Ship Building Company.) 


Please tel) the Advertiser you saw his Advertisement in TELEPHONY. 














Biographical and Personal Notes 


Allison Carrol Brokaw, advertising 
manager of the Tri-State Telephone & 
Telegraph Co., with headquarters in St. 
Paul, Minn., established the advertising 
department for the Tri-State company 
January 1, 1916 and the successful re- 
sults obtained through the well-directed 
publicity under his direction are well 
known to TELEPHONY’s readers through 
the various reports and news items 
which have been published from time to 
time in its columns. 

Mr. Brokaw was born in’ Port Huron, 
Mich., in 1877 and graduated from the 
Litchfield (Minn.) high school in 1896. 
He was owner and publisher of weekly 
newspapers at Dassel, Minn., and Prince- 
ton, Ill., reporter for the Chicago Times 
and Chicago Chronicle, city editor of the 
Herald at Winona, Minn., the Independ- 
ent, at Winona, and also of the Plain- 
dealer, at Grand Forks, N. D. 

For 16 years Mr. Brokaw was with the 
Minneapolis Tribune as reporter, sport- 
ing editor, assistant city editor, city 
editor, news editor and assistant manag- 
ing editor, from which latter position 
he resigned to go with the Tri-State 
conepany. 

Mr. Brokaw is a man of steady growth, 
—the reliable, dependable type. He is 
quick in coming to his conclusions and 
thorough and systematic in his work. 
His is. the serious type of mind that be- 
lieves in play only as a means of pro- 
ducing results in his work. Mr. Brokaw 

















A. C. Brokaw. 


is inclined to be modest and is un- 
doubtedly popular with his associates for 
he has the qualities which attract and 
make for strong friendships. 

He is a member of the B. P. O. E. 


Elks No. 44, of Minneapolis, the Minre- 
apolis Advertising Forum and the Town 
Criers Club of St. Paul. 

J. W. Scott, treasurer and manager 
of the Commercial Telephone Co., of 
Warsaw, Ind., is one of the Independent 
telephone pioneers of Indiana. He is a 
Hoosier by birth, his arrival on this earth 
having been heralded in the town of 
Lebanon on October 27, 1872. 

In the fall of 1893 he became actively 
engaged in the telephone business as 
manager of the Lebanon (Ind.) Tele- 
phone Co., one of the first Independent 
plants established in the state of Indi- 
ana. Prior to that time he had done 
some line work and instrument trouble 
shooting. 

After managing the Lebanon properties 
for six years, he moved to Florida and 
was engaged in other lines of business 
for atime. During part of the year 1901 
he was switchboard inspector for the 
Southern Bell company.’ He resigned this 
position to go back to Indiana and again 
accept the management of the Lebanon 
property. In the fall of 1903 he severed 
his connection with the Lebanon company 
to become general manager of the Cem- 
mercial and Noble County telephone com- 
panies, located in Kosciusko and Noble 
counties, with headquarters at Warsaw. 

During the 14 years he has been at 
Warsaw Mr. Scott has rebuilt the prop- 
erty twice. Last vear, a beautiful new 
telephone building of brick and stone was 
erected in Warsaw. The structure is 44 
by 132 ft. in depth and is located in the 
heart of the business district. New 
Stromberg-Carlson central energy equip- 
ment, with all of the automatic features, 
has been installed. 

The Noble County property was also 
rebuilt and relocated in new quarters with 
new central office equipment. The War- 
saw plant is capitalized at $150,000 and 
the Noble County at $50,000. The plants 
are operated as separate units. Neither 
property has a bond or preferred stock 
issue or indebtedness of any nature. 

Mr. Scott says he has been so busy 
keeping the property out of debt and try- 
ing to pay stated dividends during the last 
10 or 12 years that he forgot to make a 
reputation as a telephone manager. If 
that isn’t making a reputation TELEPHONY 
would like to know what a telephone man 
must do to make one. 


Charles P. Short, manager of the 
Owensboro Home Telephone & Telegraph 
Co. of Owensboro, Ky., is a native of that 
state. He was born in McLean county 
February 5, 1889, and was reared on a 
farm of 818 acres where he lived until he 
was 14 years old. At that time his father 
scld his farm and moved to Owensboro. 

After leaving high school he secured a 
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position as collector for the Owensboro 
Home company in August, 1907. In the 
spring of 1910 he was promoted to cashier 
and assistant manager.. A year later he 

















Chas. P. Short. 


was transferred to Cynthiana, Ky., as 
manager of the Cynthiana Telephone, Co. 
and in September, 1912, was transferred to 
Paducah as local manager of the Paducah 
Home Telephone Co, In. April, 1113, he 
came back to Owensboro as manager, 
where he has been located since that time. 

Mr. Short designed the Handy pole 
truck and organized the Handy Pole 
Truck Co. for its manufacture and sale. 
He also organized the firm of C. P. Short 
& Co. for marketing telephone poles. He 
is still interested in farming and operates 
a farm, in addition to managing the 
Owensboro telephone properties. 

Keen, wide-awake and alert to every- 
thing around him, Mr. Short looks ahead 
and plans for future emergencies so that 
he is seldom taken unawares. 

He is a member of the Owensboro- 
Daviess County Industrial Club, an or- 
ganization for the promotion of the city 
and county. 

O. S. Bardshar, has disposed of his 
interest in the Bertrand Telephone Co.. of 
3ertrand, Neb., and has severed his con- 
nections with the company as manacer. 
The company is called by the new owners 
the Bertrand Telephone Exchange. 

Obituary. 

Samuel Suddaby, of the Burnt River 
Telephone Co., Burnt River, Ontario, 
passed away recently in Brantfor Mr. 
Suddaby was one of the most pro -inent 
men in the annual conventions the 
Canadian Independent Telephone s50- 
ciation. 





senate en a 





went ented ahaa 


June 1, 1918. TELEPHONY 


33 








OUD A EE Oe 

















ita 





No. 976 Protector 


There are more than 49 different types of 
RELIABLE SUBSTATION PROTECTORS. 
The most complete line made. _ A style for any 
or every sort of condition, at a price which 
corresponds. 


There is a Reliable Blow-Rite tubular fuse to 
fit every standard telephone protector. Blow- 
Rite fuse wire has great strength, and accurate 
fusing characteristics, so that you are sure to 
receive perfect fuses when Blow-Rite is 
specified. 


A-G Terminal 


There are Reliable Cable 
Terminals to meet every 
plant requirement. Reli- 


able Sleeves, Baby Knife 





a ee Switches, and mica Fuses 
are the recognized stand- 
ard. 

i a Reliable Distributing 
Frames for single office 
No. 27 Fuse districts save lots of 


trouble and some money. 


Reliable service in its broadest term 
-means that we will satisfy you, even 
if we have to make something for 
your exclusive use. 


You can never appreciate what this 
sort of service offers in prevented an- 
noyances, in money saved, and in sat- 
isfaction, until you try it. 


No Time Like the Present! 





No. 202 Lightning Arrester 






lectric Company 
411-417 S. Sangamon St. CHICAGO, ILL. 








No, 511 Protector 


No. 976 Protector with Cover 












No. 998 Protector 


. ereess bee 


| / 2 |. oo | Oa oe 


Perri errers 








No, 101 Main Distributing Frame 
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Financial Statements and Reports 


Annual Reports of Independent Telephone Companies in Various Parts of 
the Country for Year 1917—Cuban Telephone Co. Reports Big Increase in 
Net Income—Operation of British Telephones for Year Ended March 31, 1917 


Annual Meeting of New Ulm 
(Minn.) Rural Telephone Co. 


The financial statement presented at 
the recent annual meeting of the New 
Ulm Rural Telephone Co., of New Ulm, 
Minn., shows that the company has 
assets, which now total $92,652, includ- 
ing $790 cash on hand. The liabilities 
of the company constitute capital stock, 
$61,450: bills payable, $7,900; dividend 
account, $4,302, and undivided profits, 
$19,000. Since the organization of the 
company in 1905, $57,356 has _ been 
charged off for depreciation. The com- 
pany has 425 stockholders, most of whom 
own $25 or $50 worth of stock. 

The company has a successful year 
to its credit, the receipts totaling $33,207, 
which amount is exclusive of, cash on 
hand, April 16, 1917, or $2,767. The gross 
earnings for the past year were $27,180, 
which is over $2,000 in excess of what 
they were the previous year. The sum 
of $24,834 constitutes telephone rent, the 
balance being made up of commissions 
upon long distance service, tolls, ad- 
vertising notices and real estate rent. 
The Tri-State Telephone & Telegraph 
Co. received $2,895.25 as its share of the 
toll receipts. During the past year $9,- 
358 was expended for salaries; $1,516 
for batteries, wire, material, etc.; the 
dividend amounted to $4,302: the taxes 
were $983, and a number of minor items 
make up the disbursements, which total 
$35,184, exclusive of $790 cash on hand 
April 16, 1918. ‘ 

The telephones in the city number 
1,354 and in the rural districts 692, mak- 
ing a total of 2,064. 

The board of directors for the ensuing 
year is composed of the following: Fred 
Pfaender, F. H. Retzlaff, H. P. Bastian, 
Adolph G. Bierbaum, Jos. Wiesner and 
Wm. James, of New Ulm; Henry Muel- 
ler and N. Reinhart, of Courtland; John 
Huelskamp and Fred Wellner, of La- 
fayette; M. Walser and Wm. Palmer, of 
West Newton; J. J. Sperl and M. Roeck, 
of Cottonwood; A. Backer and Jacob 
Haubrick, of Milford; John A. Sellner 
and H. A. Hillesheim, of Sigel. 


Annual Meeting of the Fulda 
(Minn.) Telephone Co. 

The Fulda Telephone Co. held its an- 
nual meeting recently in Fulda, Minn., 
and over three-fourths of the stock was 
represented either in person or by proxy. 
A dividend of 8 per cent was ordered 
paid. 

The financial report for the year 1917 


shows a gross operating revenue of $44,- 
236. The operating expenses totaled $34,- 
624, leaving a net operating revenue of 
$9,612. After making other additions and 
deductions for interest and taxes and 
charging off $1,776 for bad accounts, 
there was a net income of $8,000. The 
financial statement and balance sheet are 
given below: 


OPERATING REVENUE. 


Telephone rent ......... $36,603 
Switching rural lines.... 823 
aene Oe Weess cm. . oss 2 358 
Commission on tolls...... 3,146 


Directory advertisements 681 
Profit on sale of supplies 390 











Miscellaneous ........... 235 
$44,2 36 
OPERATING [E-XPENSE. 
Repairs of pole and wire 
0 Ee Cree $ 5,994 
Repairs of equipment.... 3,150 
Station removals and 
ee 362 
Other maintenance’ ex- 
IE Goes Shes wx wa ies 1,308 
Salaries of officers and 
RS TE ae ae 2,130 
Operators’ wages ....... 6,961 
Other traffic expense.... 1,805 
Rent, light and heat..... 2,291 
Stationery, printing and 
| ek Maen ae 233 
Directory expense ....... 575 
Other general expense... 644 
Legal expense .......... 20 
Depreciation allowance... 9,151 $34,624 
Net operating revenues.. $ 9,612 
Interest received ........ 164 
$ 9,776 
ye a $ 1,544 
Bad eccounts charged off 232 $ 1,776 
Net income ......... $ 8,000 


RESOURCES. 
Sanne rs $124,742 


General equipment ...... 3,439 
Due from subscribers... 1,014 
Time deposits ......... 12,000 


oo SE Sl eee 7,781 $148,976 





LIABILITIES. 
Capital stock .......... $100,000 
Ee Spee 20,000 
Depreciation reserve ... 20,976 
1917 earnings, net...... 8,000 $148,976 





PE: BONE vines ca cdee $124,742 
Less depreciation ...... 20,976 
Net plant value ...$103,766 


3.078 telephcnes at $30.74 $ 94,626 
SINR. 6 ohare 9,140 
$103,766 


The Fulda Telephone Co. operates ex- 
changes in Kinbrae, Reading, Dundee, 
Storden, Round Lake, Wilmont, Rush- 
more, Brewster, Westbrook, Fulda and 


Heron Lake, with a total of 3,078 sub- 


scribers. 
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The officers and directors, who have all 
been re-elected for the ensuing year, are 
as follows: 

President, C. H. Helwig; vice-presi- 
dent, M. J. Dickson; treasurer, J. J. 
Schueller; secretary, F. D. Lindquist. 

Directors: J. F. Liepold, Heron Lake; 
C. W. Becker, Wilmont; J. B. Ludlow, 
Rushmore; F. R. Geyerman, Brewster, 
and A. F. Diehn, Round Lake, Minn. 

Mr. Lindquist is also manager of the 
company and Ed. Guthier is _ superin- 
tendent of maintenance. 


Cuban Telephone Co. Reports Big 
Increase in Net Income. 


“The net income of the Cuban Tele- 
phone Co. for the year 1917 was $692,172, 
as against $438,305 for 1916, or a gain of 
$253,867, which gain exceeded the entire 
increase in gross revenue by about $12,- 
300. In other words, the gain in gross 
revenue was accompanied by an actual 
decrease in costs of operation of $12,300 
instead of the usual proportionate in- 
crease that is ordinarily to be expected, 
and this in spite of the larger deprecia- 
tion reserve set aside for the year on ac- 
count of the growth in depreciable 
plant.” 

This statement was made by President 
Hernand Behn in his annual report to the 
stockholders of the Cuban Telephone Co. 
on April 10 of this year. This is Mr. 
Behn’s first year as president of the com- 
pany, having succeeded his brother, Major 
Sosthenes Behn, Signal Corps, U. S. R., 
who is now with the American Expedi- 
tionary Forces in France. 

The Cuban Telephone Co. had in oper- 
ation on December 31, 1917, 25,919 tele- 
phones, served in 30 areas. Six of these 
are automatic, and from these are oper- 
ated 22,489 instruments. In addition the 
company has 2,635 kilometers (1,650 
miles) of long distance toll lines, covering 
the entire island, and connecting 239 cities 
and towns, and 80 sugar mills. The aver- 
age local traffic over the company’s sys- 
tem is over 11 calls per day, and about 
2,200 long distance messages are handled 
daily. 

The average number of stations in 
service increased 14 per cent during 1917, 
the gain in automatic telephones being 
1,879. 

The automatic areas and number of 
stations in each on December 31, are as 
follows: Havana, 18,553; Santiago de 
Cuba, 1,096; Cienfuegos, 1,050: Matangas. 
947; Cardenas, 679, and Sagua, 457. 

The total operating expenses of the 
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Zeigler & Company, Millers of 
Bucyrus, Ohio 


have been using their Gramm-Bernsteins constantly on the 
hard work of country collections—work under which other 
trucks had not been able to stand up. Their letter shows how 
these trucks are serving them efficiently and economically. 




























| “NOTE THEIR SATISFACTION 


GRAMM-BERNSTEIN 
MOTOR TRUCKS 


are everywhere, in every line of 
business, doing the hardest work 
—meeting the most severe require- 
| ments. 
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They are first choice where abil- 
ity, economy and freedom from 
) trouble are the things sought. 17 
years of successful leadership in 
| truck building is built into every 
G-B truck. 

' 


THE GRAMM-BERNSTEIN MOTOR TRUCK COMPANY, LIMA, OHIO 
lil a tee iii if 


Please tel dvertiser vuu saw his Advertisement in TELEPHONY. 
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system were $92,866 less in 1917 than in 
1916, a decrease of 13.7 per cent. Com- 
puted on the per station basis, the reduc- 
tion was just under 24 per cent, so that 
there was a gain in net income per tele- 
phone oi over 33 per cent as compared 
with 1916. 

“There was a material increase in the 
net earnings of the company during 1917,” 
President Behn states in his report. “This 
increase would have been larger but for 
the changed business conditions that fol- 
lowed the entry of the United States 
into the European war, which made it 
difficult to obtain sufficient material to 
supply the demand for new installations 
and at the same time have the material 
necessary for the use and maintenance of 
our existing lines; but notwithstanding 
this difficulty which was directly due to 
the exigencies and restrictions imposed 
by the war, the company had in operation 
at the end of 1917, 25,919 telephones in 
the Island as against 23,652 in 1916, mak- 
ing a net gain of 2,267 telephones, which 
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crease in the trunking facilities in Ha- 
vana, the installation of which should 
materially improve our service locally. 
A perfect local telephone service cannot 
be assured until these plans are fully car- 
ried out. 

In this connection, attention must first 
be given to the enlargement and ex- 
tension of the Havana central plant and 
the establishment of one or two sub-sta- 
tions or additional exchanges, centrally 
located in the business section of the 
city, in order that a complete deconges- 
tion in the traffic may be accomplished 
and a larger capacity obtained in the Ha- 
vana local system to meet the ever-in- 
creasing applications for service, with the 
minimum investment in plant. 

In the Vedado and Monte exchanges, 
we have a trunking capacity of 5 per cent 
to first and second selectors, and 10 per 
cent to the third selectors, which it will 
be necessary to increase to 10 and 20 
per cent respectively. 

The employes’ benefit fund, which your 








, 1914 1915 1916 1917 
Average telephones in service...... 16,808 18,847 21,764 24,785 
ST os os kcuicmemen eure $1,203,022 $1,375,902 $1,634,760 $1,876,335 
Operating expenses .............4.. $539,682 $559,103 $669,898 $577,032 
Decrease in operating expenses (per 
EE a rE a, oF er $0.32 $1.01 7.50 
Increase in net income (per station) ........ $4.53 $1.60 7.78 








Four-Year Summary of Cuban Telephone Co.’s Operations. 


* under the circumstances is extremely 
gratifying. 
“During the year the following 


amounts were expended in new construc- 
tion, viz.: Havana local plant, $440,467; 
other local plants, $71,582; long distance 
lines, $21,998, and buildings, $6,945, or a 
total of $540,992. 

General reconstruction of the com- 
pany’s lines has been methodically car- 
ried on in accordance with the plan 
originally laid out by my predecessor, and 
particular attention is being paid to the 
improvement of the long distance lines.” 

Within the year, 167 kilometers of long 
distance copper circuits were strung and 
81 kilometers of phantom circuit in- 
stalled, making a total at the end of the 
year, after deducting recoveries and take- 
cuts, of 17,623 kilometers of long dis- 
tance circuits and 839 kilometers of 
phantom circuits. 

Fifteen additional sugar centrals were 
connected to our system in 1917, making 
a total of 80 at the end of the year. 

The new automatic exchange building 
at Marianao, with a present capacity of 
500 lines, is completed and 1.466 duct 
meters of underground conduit have 
been constructed. 

The entire long distance system com- 
pleted up to date consists of 2,635 kilo- 
meters of pole lines, connecting with 239 
cities and towns. 

Preparation of plans is under way for 
the construction of a much needed in- 


board upon the recommendation of my 
predecessor inaugurated in 1917, has 
proved of considerable benefit and as- 
sistance to the employes of the company 
during the past year. 

Temporary loans aggregating over 
$11,500 were made to 323 employes dur- 
ing the year, of whom seven received sick 
benefits to the amount of over $500. The 
fund showed a cash balance on hand at 
the close of the year of $10,471. 

This organization, which is adminis- 
tered by the heads of departments under 
the supervision of the president of the 
company, has decided to establish a sys- 
tem of physical examinations under the 
medical direction of Dr. Alfredo G. 
Dominguez, who periodically examines all 
the employes, as well as all applicants for 
positions with the company, thus main- 
taining a high standard of physical fitness, 
a condition that is as beneficial to the 
service of the company as it is to the 
employes themselves.” 


Report of British Telephones for 
Year Ended March 31, 1917. 

The report of the telephone branch 
of the British post office department for 
the year ended March 31, 1917, showed 
an income of £8,381,108 ($41,905,540), 
with a surplus of £3,407,206 ($17,036,- 
030). After allowing for interest, pen- 
sion liability, depreciation, etc., there was 
a net surplus of £201,729 ($1,008,645). 

The capital account showed a total of 
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£ 27,022,029 ($135,110,145). On the ex- 
change system there was a net profit of 
£239,112 ($1,145,560) while on the trunk 
(long distance) system there was a de- 
ficiency of £37,383 ($186,915). Owing to 
war conditions many items in the ac- 
counts are partly estimated, and based 
on pre-war figures. 

The capital expenditures on telephones 
amount to £34,626,314 ($173,131,570), of 
which £9,606,293 ($48,031,465) has been 
redeemed, plus nearly nine millions in re- 
spect of the National Telephone Co.’s 
undertaking. 


Keystone Telephone Co.’s State- 
ment of Earnings for April. 

The Keystone Telephone Co., of Phila- 
delphia, Pa., has issued its comparative 
statement of earnings for the combined 
companies, for the month ended April 30, 
1918, and the four months ended on that 
date, as follows: 


For four 
For month ended months ended 





April Yr. pre- April Yr. pre- 
30,1918. vious. 30,1918. vious, 
Gross earn- 
ings ....$134,147 $130,196 $539,026 $514,270 
Operating 
expenses 
and taxes 75,981 66,262 305,619 265,824 
Net earn- 


ings ..$ 58,166 $ 63,934 $233,407 $248,446 
Less interest 
charges 28,552 
Dividends _........... 


27,792 


114,399 
48,421 


111,167 





Surplus and ; 
Reserve $ 29,614 $ 36,142 $ 70,587 $137,279 


American Institute of Electrical 
Engineers Elects Officers. 

The American Institute of Electrical 
Engineers, at its annual meeting held re- 
cently in New York, elected the follow- 
ing officers for the administrative year 
beginning August 1, 1918: 

President, Professor Comfort A. 
Adams, Harvard University and Massa- 
chusetts Institute of Technology, Cam- 
bridge, Mass. 

Vice-presidents, Allen H. Babcock, San 
Francisco, Cal.; Wm. B. Jackson, Chi- 
cago; Raymond S. Kelsch, Montreal, 
Quebec; F. B. Jewett, New York; Har- 
old Pender, Philadelphia, Pa., and John 
B. Taylor, Schenectady, N. Y. 

Managers G. Faccioli, Pittsfield, Mass. : 
Frank D. Newbury, Pittsburgh, Pa., and 
Walter I. Slichter, New York. 

Treasurer, George A. Hamilton, !:za- 
beth, N. J. 


Bell Subsidiary Takes Over Home 
Plant at Mt. Vernon, Ind. 
The merger of the Southern ( Jell) 
Telephone Co. of Indiana and the Posey 
County Home Telephone Co. at Mt. Ver- 


non has been completed after a number 
of years of waiting for a decision trom 
the state’s attorney general. As sult 
of the decision, the Southern co. pany 
will take over the entire equipn and 
franchises of the Posey Count me 


company on June l. 
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ANNOUNCING 


The SUPERIOR TELEPHONE MANUFACTURING COMPANY 
Rebuilt Telephone Equipment 


The Superior Telephone Manufacturing Company has been organized to meet the need of the 
Independent Telephone people for reliable and dependable. rebuilt telephone equipment. Un- 
der the present conditions there is not enough new equipment to supply all. There is but one 

other source of supply for the telephone company—REBUILT EQUIPMENT. We furnish 

this source of supply. 








The Superior Telephone Manufacturing Company has an entirely new policy. We will not merely 
polish over the used equipment, but we will rebuild it entirely from top to bottom, making it 
the same as new material in every way but the price. The cost of our rebuilt equipment is 
much less than new. 


The Superior Telephone Manufacturing Company will handle the equipment of all the leading 
manufacturers, both central station and subscribers, magneto and common battery. We have 
in stock equipment to take care of your every need, or we will rebuild or repair your own 
equipment at low cost. 


JUST A FEW OF OUR BARGAINS: 


= 


Kellogg 3 bar 1000 elm Bde. compact wall sete... wn cc ccccccccccccccccccccccccccccecs $ 7.50 each 
4 Kellogg  ? fe = = sat = Geeta bahns Ret wbdadecinkwne ey Seah eee 8.50 “ 
Stromberg 4 “ 1600 “ sa » o OS Lh Ca eee Chee EEE ake ee 8.00 “ 
| American 4 “ 1600 “ 2 “ se me ip cen C66 +00 40S EOD ROO RR EEO Raa ee Seek 8.00 * 
American . “ 1600 “ a aa os FY venanka Ubnedhaetneiaceneuiaets aca 8.50 “ 
i nn, ao cen wana eapeeheanieabgubinieasind unin 5.00 “4 


Visit our Display at the United States Independent Telephone Seeniiiins Convention 
LA SALLE HOTEL, CHICAGO, June 25-28 inclusive. 


Write us for prices and information. 


THE SUPERIOR TELEPHONE MANUFACTURING COMPANY 


247-249 North Front Street COLUMBUS, OHIO 
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HIPCO No. 6 Dry Cell | | UTILITIES | 
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Big Brother of our line of 
flashlight batteries; he is a 
fine big husky fellow, full of 
energy and pep. He will last 





longer than any fellow in his 
class because he has perfect 


LIABILITY 


internal vitals. To introduce 
him we will pay his way to 
you. Write for prices of him 


and our complete line of | FIRE 


a SERVICE 
| ADDRESS 
es S| | (UTILITIES INDEMNITY FIRE EXCHANGES 


LYNTON T. BLOCK Atty. & Mor. 
RAILWAY EXCHANGE BUILDING 


Hipwell Manufacturing Co. | SQ st.ouis.mo. 


N. S., PITTSBURGH, PA. 
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Crucifix Used as Telephone Pole 
in French Village. 

Floyd Gibbons, special correspondent of 
the Chicago Tribune in France, in a re- 
cent dispatch describing conditions in 
Picardy, where the Americans are fighting 
under Gen. Foch, tells how a crucifix was 
used as a telephone pole and wires at- 
tached to it. 

To avoid impeding traffic through the 
little village on the Picardy front, to 
which the American artillery battalion 
Mr. Gibbons had been accompanying had 
been assigned, it became necessary, it 
seems, to elevate the telephone wires from 
the ground and send them across the road 
overhead. A large crucifix stands in the 
center of the market place, and that had 
presented itself as an excellent support 
for this wire. 

So the sons of the prophet Mahomet, 
this village being garrisoned by Moroc- 
cans of the French colonial service, had 
utilized it with no intention of disrespect. 
The uplifted right knee of the figure on 
the cross was insulated and wired. War, 
the modernizer and mocker of Christ, 
seemed to have devised new pain for the 
teacher of peace. Crucifixion had become 
electrocution. 

At the foot of the cross had been 
nailed a rudely made sign conveying to 
passersby a warning in French that this 
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was an exposed crossing and should be 
negotiated rapidly. Fifty vards away an- 
other board bore in red the letters “R. A. 
S.,” and by following the direction indi- 
cated by an arrow, he arrived at the 
cellar in which an American doctor had 
established a relief aid station. The 
medico had furnished his subterranean 
apartments with furniture removed from 
the house above. 


Across the street, battalion headquarters 
had been established in the basement of a 
house which appeared to be the most pre- 
tentious in the village. Telephone wires 
now entered the building through a 
broken window pane, and within maps 
had been tacked on the plaster walls and 
the furniture submitted to the hard usage 
demanded by war. An old man, conspicu- 
ous by his civilian clothes, wandered 
about the yard here and there, picking up 
some stray implement or knickknack, 
hanging it upon the wall or placing it 
carefully aside. 

“There’s tragedy,” the battalion com- 
mander told the American newspaper re- 
porter. “That man is the mayor of this 
town. He was forced to flee with the 
rest of the civilians. He returned today 
to look over the ruins. This is his house 
we occupy. I explained that much of it 
is as we found it but that we undoubt- 
edly have broken some things. I could 
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see that every broken chair and window 
and plate meant a heart throb to him, bu 
he only looked up at me with his wrinkled 
old face as he said: ‘It is all right, mon- 
sieur. I understand. C’est la guerre!” 

Another afternoon, Mr. Gibbons states, 
the signal men laid more wire across 
the fields to the next town north. The 
men who do this job, in his opinion, are 
the most daring in any organization that 
depends for efficiency on uninterrupted 
telephone communication. For them there 
is no shelter when a deluge of shells 
drops upon the field across which their 
wire is laid. Without protection of any 
kind from flying steel splinters, they 
must go to that spot to repair cut wires 
and restore communication, without 
which military operations would be very 
much hampered. 


Kansas City Grocers Urge Con- 
solidation of Dual Systems. 
Consolidation of the Kansas_ City 
(Mo.) telephone systems was urged by 
the Retail Grocers’ Association at its 
monthly meeting held recently in Kansas 
City. H.C. Balsiger, president of the as- 
sociation, pointed out that many small 
establishments in different sections of the 
city find the economic burden of the du- 

plicate systems a heavy one. 


From Factory and Salesroom 


Conventions: North Dakota, Bismarck, June 12-13; United States, Chicago, June 25-28 


Hauling Poles Over Hilly and 
Rough Country Roads. 


Hauling poles over hilly and poor coun- 
try roads is one of the difficulties en- 
countered in telephone construction and 
line maintenance work. It has been over- 
come by many companies, however, with 


the use of a Gramm-Bernstein motor 


truck in combination with a Gramm- 
3ernstein trailer. 

The Gramm-Bernstein trailer is attached 
to a motor truck by means of an ingeni- 
ous device known as a rocking fifth wheel, 
which is said to eliminate all strain on 
the engine and the trailer, due to road 
unevenness. With the use of this fea- 


ture, the outfit doubles up like a jack- 
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Gramm-Bernstein Motor Truck and Trailer Hauling Poles Over Rough Road. 


knife and can be backed square with the 
curb in very narrow streets. 

It is not necessary for the triicks to 
stand inidleness while the trailer is being 


‘loaded or unloaded, for it may be hooked 


up or disconnected quickly. The motor 
may thus serve a number of trailers 
without loss of time-~ While one is be- 
ing hauled another may be loaded or un- 
loaded. 

The accompanying illustration 
a Gramm-Bernstein motor truck and trail- 
er combination taking a load of extra 
long poles over a very poor road. 

A request to the Gramm-Bernsteii 
Motor Truck Co., Lima, Ohio, for in- 
formation relative to the motor trucks 
or trailers will receive prompt attention. 


shows 


Paragraphs. 
Tue Hoxrrzer-Capor Exectric (o., of 
Boston, Mass., announces that its us!- 





ness in motors, dynamos, motor gener- 
ators, etc., previously conducted }) the 


James Goldmark Co., 83 Warren street, 
Boston, will hereafter be handled from 
its New York office at 101 Park avenue, 

corner of 40th street. 
The company is prepared to give !rom 
serv- 


its New York office complete testing 
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The “Staysalite FF cau Hand 8 mc lacs 
Torch 


The Invention of an Experienced, Practical 
Telephone Man 


The Staysalite Torch has these 
main features: 








It stays alight in a wind. = 
It is small and light in weight. KLEIN’S 3 Oo FURNACE 


It is lit and extinguished in a moment, (Write for details) 


as wanted. 

It burns alcohol without odor or noise. 

Has no adjusting parts to get out of 
order. 

Can be carried in the lineman’s belt. 

It is hung directly on the wire under the 
joint to be soldered. 

Can be used as a small heater or solder- 
ing iron. 

It is provided with a cup for holding 
soldering paste. 


MATHIAS KLEIN & SONS 


TOOL MANUFACTURERS 
Canal Station 34 CHICAGO 


pore 


Showing Torch suspended on the line above 
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POURING LADLE 
f Double-Lipped 
' 








Standard type of ladle for use in soldering Torch and Shield Detached 




















vie) Millions of Feet Used Every Year Ohe 


Peerless 
Telephone 
System 


is best for 
you 


because— 





it’s the simplest and 
easiest for any one 
to keep. For  in- 
stance: 


“Operating Reve- 
nues” and “Operat- 
ing Expenses” are 
kept side by side in 
the PEERLESS 
CASH JOURNAL 
which shows the 
“total revenues” and 
“total expenses” of 
the business any 
time in the month 
or year. 





Our large staff of auditors is comprised of 
men. who are experienced in the manage- 
ment of telephone properties and who can 
render you most efficient accounting service. 
Demand is the best proof of the efficiency of any 
product. The rapid increase in the demand for 


ORANGEBURG FIBRE CONDUIT 


now amounting to millions of feet yearly, is convincing 
evidence of its ultimace economy in service. 







Write for a free copy of 
“BETTER TELEPHONE BOOKKEEPING” 





Bo ok “H’’ 
THE FIBRE CONDUIT CO., Orangeburg, N. Y. 
New York Boston Chicago San Francisco |~ CHICAGO—CONWAY BLDG. PEORIA—JEFFERSON BLDG. 














Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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ice and expert advice. in the application 
of small motors to labor-saving machin- 
ery. Standard and special motors and 
dynamos are being offered for many pur- 
poses. 


Individual Station Protector of 
Reliable Electric Co. 


The No. 977-B individual station pro- 
tector manufactured by the Reliable Elec- 
tric Co. has been listed and approved by 
the National Board of Fire Underwriters. 


The No. 977-B Individual Station Protector. 


It is a carbon block air-gap protector 
for protection of telephone station equip- 
ment against lightning and crosses with 
electric cricuits. It consists of two seven- 
ampere tubular fiber fuses with flat tips 
held in place by phosphor-bronze con- 
tact springs which grip the flat tips of 
the fuses; and four carbon blocks sep- 
arated by two U-shaped mica dielectrics 
enclosed by a brass screw cover. 

The fuses and arrester are mounted 
upon two separate porcelain blocks as 
shown in the illustration. 


An All-Steel Trailer for Telephone 
Companies. 


No longer is the automobile trailer an 
experiment or a novelty. 
been demonstrated and the necessity for 


Its worth has 


conservation has been a_ considerable 
factor in its introduction ‘into general 
use. 

Telephone companies have used various 
types of trailers, according to the util- 
ization that is made of them—and they 
have proved a most satisfactory auxil- 
iary to the motor vehicle equipment of 
a company. 

Roger Brothers Co., Albion, Pa., man- 
ufacture a number of different models 
of all steel truck and tractor trailers 
which range in capacity from 1% to 10 
tons. For over 20 years this company 
has enjoyed a national reputation as 
manufacturers and engineers upon prod- 
ucts made entirely of steel, and this 
reputation has extended to trailer manu- 
facturing and engineering. 

All the Roger Brothers trailers are 
constructed upon the principle that the 
fewer working or frictionless parts, the 
greater are the lasting qualities. The 
company’s trailers are, therefore, of sim- 
ple construction and yet staunch and 
strong to withstand hard usage. 

The illustration shows a trailer which 
the Albion Telephone Co., Albion, Pa., 
has found most useful, having proved 
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just what it wanted. It is used to 
haul tools, cross arms, wire and poles. 
As many as six 25-ft. 7-inch chestnut 
poles and six men have been carried in 
one load. Frequently it has hauled 35- 
ft. 7-inch chestnut poles. 

The trailer which is of one ton capac- 
ity, is hauled by a Ford touring car. 
Only recently the company had difficulty 
in getting someone to haul a load of 
cross arms from the freight depot. 
Finally the trailer was hitched on behind 
the Ford car, taken to the freight house, 
the cross arms put on it and hauled to 
the place where the arms were wanted. 

The Roger Brothers Co. also manu- 
factures, in addition to the style of trail- 
er shown, a pole trailer adapted exclu- 
sively for the hauling of poles. For car- 
rying exceedingly long and heavy poles 
for construction purposes, another type 
of trailer is manufactured. 

A catalog which illustrates the various 
types of trailers and describes their con- 
struction, will be sent to anyone mak- 
ing application to the Roger Brothers Co., 
Albion, Pa. 


The Kellogg Company’s Supply 
Department. 


In the earlier stages of telephony, cen- 
tral office and substation equipment re- 
ceived the greater portion of the atten- 
tion and thought of engineers and those 
interested in the development of the art. 

The result of this concentration of ef- 
fort is evidenced by the high standard of 
apparatus available. Simplification of cir- 
cuits and improvement of manufacturing 


R. G. Ridpath. 


methods are the product of years of hard 
conscientious endeavor by some of the 
best manufacturing and engineering tal- 
ent this country has produced. 

The many refinements found in high 
grade telephone equipment, such as the 
common battery switchboard, with many 
automatic features in its operation; the 
substation of both the magneto and com- 
mon battery types, simplified in construc- 
tion and circuit arrangement to a super- 


W. R. 
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relative degree; and the transmitter, re- 
ceiver and other apparatus, have been 
developed to a point apparently beyond 
the reach of further improvement. 

These and many other accomplish- 
ments, too intricate to epitomize, have 
been attained and it is only natural that 
such apparatus, which is the very heart of 
the telephone plant received the lion’s 
share of the attention of those engaged in 
the industry. 

During this early development period, 
other essentials of equal importance in 
the successful operation of the telephone 
were, in many instances, relegated to the 
rear as a secondary consideration. 

While it is not intended to convey the 
idea that telephone line material and sup- 
plies were at any time entirely ignored, it 
is a fact that only within the past few 
years has an equal degree of discrimina- 
tion on the part of the telephone man- 
ager, in the selection of his supply and 
construction material and his source of 
supply, hecome evident. 

To meet this ever-increasing demand 
for better material and service and for 
supplies especially adapted to the re- 
Guirements of the telephone line, the Kel- 
logg Switchboard & Supply Co. has been 
enlarging its stocks and adding to the 
personnel of its supply department, men 
of practical experience in telephone con- 
struction work. The result is, an organ- 
ization of practical telephone men, 
familiar with the problems of the oper- 
ating company, who are applying all of 
their energy in the interests of telephone 
customers. 

Large stocks of select material, includ- 


Brewer. J. L. Tucker. 


ing everything required from the pole to 
the central office, prompt shipment on or- 
ders of any size and attractive prices, ¢X- 
plain the increase in Kellogg’s s pply 
business and is a testimonial of th« 
phone industry’s appreciation of k 
service. 

W. R. Brewer is manager of t! 
logg supply department, assisted 
Tucker, who handles the corresp¢ 
and R. G. Redpath, in charge of 





